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Follow-Up Survey of 1997 and 1998 CPCC Graduates

The Graduate/Completers survey was mailed in the spring of 1999 to all 1997 and 1998 graduates of Central Piedmont Community College (CPCC) in order to obtain information about why they attended CPCC, their satisfaction with CPCC, and current educational/employment status.

The survey questionnaire consisted of 24 questions. Twenty-one questions were closed-ended and required the graduate to select one of a series of options.  Three of the questions were open-ended and allowed the graduate to answer in his/her own words. A total of 911 questionnaires were mailed and 186 were returned producing a response rate of 21%.  Due to the size of the responding sample, the opinions of this group may not be representative of the total group of CPCC graduates.

Goals of CPCC Graduates  -  The most frequent primary goal cited by these graduates was to:

1.
Obtain an AA or AS degree and enter the workforce (36.6%)

2.
Obtain an AA/AS and transfer to a four-year institution (28%)   

3.
Receive a diploma or certificate (12.4%)

4.
Prepare for another job (8.1%) 

A follow-up question on the survey asked the graduates, “To what extent did you reach your primary goal in attending CPCC?”  Of those surveyed, 95.8% indicated that they completely or partially reached their goal (70% completely, 25.8% partially).  Only 3.2% indicated that they did not reach their goal. 

Employment Status  -   At the time of the survey, 72% of CPCC graduates were employed full-time (working a minimum of 35 hours per week), 10.8% were employed part-time, working 34 hours per week or less and 5.9% reported to be working and attending school.

Several follow-up questions were asked regarding the minimum educational requirements for their current position, whether they had received additional training since graduating from CPCC, and whether their employer has hired other CPCC graduates.  Graduates reported being employed in the following types of positions:

· positions that required a Bachelor’s degree or four years of college (5.9%)

· positions that required an Associate degree or two years of college (41.9%)  

· positions that required a high school diploma or less (24.7%) 

Forty-eight percent reported having received additional training since graduating from CPCC.  More than half (59.1%) of employers of CPCC graduates also employ other CPCC graduates.


Satisfaction with Employment  -  The graduates were also asked about their satisfaction with a number of components concerning their current position.  The following percents reported being satisfied or very satisfied with the following aspect of their jobs:

Overall job satisfaction 




61 % 

Working conditions





66%  

Amount of responsibility associated with their position
64%

Training opportunities





45%  

Salary and promotion potential



44%

Current Salary  -  Graduates were also asked about their current salary range.  When asked about their current personal (not household) salary:

15% reported making a salary of more than $40,000

 28% reported making a salary of $30,000 - $39,999 

22% reported making a salary of $20,000 - $29,999

20% reported making a salary less than $20,000

Types of Programs Attended  -  The majority of students received AAS, AA or AS degrees (95.9%).  Graduates represented thirty-nine different curricular programs with the most frequent programs cited being:   accounting (11), civil engineering (11), and nursing (15).

Impact of CPCC Training  -  Several questions on the survey were related to determining how their education at CPCC impacted their ability to find a job or improve job performance. Students reported the following benefits from their education at CPCC (more than one answer option available, numbers add to more than 100%):

Helped them obtain a job 


(50%)  

Helped improved job performance

(27%)

Helped increase salary 


(23%)

Improved their possibility for advancement 
(17%)

Helped give them a change in responsibility
(17%)

Helped them get a promotion 


(12%)

Relationship of Job to Field of Study  -  When asked about the relation between their job and their course of study, 58% reported to have obtained employment closely related to their field of study and only 10% reported that their current job is not in a related field.

Time to Employment  -  When asked about the length of time it took to obtain employment, the following were reported: 

Had a job prior to attending CPCC 





(23%)

Received a job while attending CPCC 




(27%)

Obtained their first field-related job within six months of graduating 
(30%)

Obtained a related job in more than six months 



(5%)

Assessment of CPCC Programs and Services - Graduates were asked to rate the helpfulness of staff and different services offered by CPCC. The following represent graduate responses associated with services rated as "much help" or "some help" to them:

Instructors 



(40.3%)

Program staff  



(27.5%)

Cooperative Program/internship 
(15.6%)


In addition to helpfulness, the graduates were asked about their satisfaction with CPCC.   Sixty-three percent were either “satisfied” or “very satisfied” with their CPCC training.   Of those graduates who intended to continue their education, 82% reported that they were either "satisfied" or "very satisfied" with their CPCC training.  In addition, 53.1% reported that they did not lose any credit hours when they transferred to a four-year institution. 

Open-ended Question  - Students were asked: "How can we at CPCC improve our overall services to students?"  Ninety-eight students provided 134 responses.  Comments were divided into the following common categories in descending order: 

1.
Classes

 
(43.9%) 

2.
Student services 

(27.5%)

3.
Instruction 


(17.3%) 

4.
Field experience 

(16.3%)

5.
Facilities 


(14.3%)

Forty-three students supplied information that addressed the scheduling and content of classes.  Students felt that the college should:  

· Increase the diversity of scheduled course times 

· Increase the number of courses offered at night

· Add specific course topics in specific programs

· Relate coursework to real-world experience 

· Use current and less expensive text books 

· Make classes more challenging 

· Don't cut programs while students were still in them, and 

· Align programs more closely with the requirements of similar programs at four-year colleges to increase transferability.  

Twenty-seven students identified needed changes in student services.  

· Make it easier to register 

· Keep tuition low 

· Offer day-care 

· Use interviews for program acceptance 

· Value student diversity 

· Improve counseling and advising 

· Provide better job placement assistance, and 

· Offer greater financial aid assistance 

Seventeen students mentioned instructor issues.  Those issues were: 

· Give student evaluations to students on a regular basis

· Use the results of teacher evaluations to evaluate instructors 

· Distinguish between accelerated and low-performing students in class and offer specialized assistance when needed

· Use group work when possible  

Sixteen students offered the following suggestions related to field experiences: 

· Provide better information on job opportunities and field trends 

· Provide realistic ideas of the job market in specific training areas 

· Have longer internships and cooperative field experiences 

· Take field trips to construction sites  

Fourteen students made statements in relationship to facilities.  Those statements were:

· Provide better equipment/supplies (computer labs, classroom supplies) 

· Make better use of satellite campuses as opposed to offering everything at Central 

· Clean and improve the lighting in the parking garage.

Summary


As a whole, CPCC graduates were satisfied with the training they received from CPCC.  When asked to rate the overall quality of training at CPCC,  86.6% rated themselves as either “satisfied” or “very satisfied.  When asked to rate their satisfaction with CPCC as a whole,  89.4% were either “satisfied” or “very satisfied.
Employers of Graduates Survey
Central Piedmont Community College is committed to being the leader in workforce development. To that end, understanding the needs and opinions of business and industry in the Charlotte-Mecklenburg service region is critical to programmatic success. The results of this Employers of CPCC Graduates survey, conducted in the Spring of 1999 and reported in this publication, will be used as an evaluation tool to plan and make decisions associated with workforce development.

The survey of Employers of CPCC Graduates was undertaken for two purposes: (1) to meet State requirements associated with graduates and (2) to collect data about employer satisfaction with CPCC graduate knowledge and skills. In addition, the results of this Employer Survey may provide partial answers to the questions, "What are the education and training needs of the Charlotte-Mecklenburg region?" and "How can CPCC best meet these needs?" The results also provide specific information that will assist CPCC in defining its role in workforce development. 

Respondents

Based on the permission of former students, the questionnaire was sent to 68 employers in the Metrolina region; 43 surveys were returned (63% return rate). Respondents were from five varied areas of business and community service and were representative of small, medium and large companies. Data from responding employers represented more than 19,000 employees, a portion of which was a cohort of CPCC graduates.

Summary Highlights

►
Respondents include employers of more than 19,000 local workers.

►
65% of the respondents said that CPCC graduates were "better prepared" than other employees.

►
All respondents said that they would hire other CPCC graduates.
Results indicate that the employers who responded to the questionnaire were well pleased with CPCC graduates, their skills and professional training. Respondents emphasized the need for training in the area of interpersonal communication skills. Finally, respondents were most willing to maintain contact with the College in order to provide further input.
Employers were asked to…"Specify additional job related skills or areas of knowledge that an employee should have to qualify for your job."  Employer response was as follows:

· Leadership skills

· Interpersonal skills

· Knowledge of safety issues

Knowledge & Skills


Former student levels of job related knowledge and skills were rated on a four point Likert Scale (1 Poor, 2 Fair, 3 Good and 4 Excellent). Management representatives completed a 24-item survey and within the context of the questionnaire, employers were asked to (1) compare CPCC graduates to other employees and (2) rate former CPCC students' job related knowledge and skills within 13 categories. 

CPCC Graduate Knowledge & Skills
(As rated Good and or Excellent  by Employers in Percents)

New information


84%

Dependability



86%

Work w/ diverse groups


77%

Problem solving


88%

Positive attitude



79%

Work independently


84%

Work well with others


72%

Work well under pressure

81%

Work well within heavy load

83%

Technical Equipment skill

81%

Technical skills



81%

Oral/written skills


86%

Experience



81%

In addition, employers were asked….."Relative to other employees, what is your overall evaluation of the educational preparation of your employee(s) who completed their education/training at CPCC?"

Response

Frequency

%

Much better prepared

16

37.2

Somewhat better prepared
12

27.9

About the same preparation
9

20.9

Not applicable/unable to rate
2

  4.7

Summary


As a whole, employers of CPCC graduates were very satisfied with the CPCC graduates in their employ.  Employers indicated that CPCC graduates were better prepared than other employees and that they would hire other graduates of CPCC.
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Employers were asked…





"Would you hire another CPCC graduate or former student in the future?"





Yes		43		100%





No		 0
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