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Comprehensive Transfer Student Study with UNC-Charlotte
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Every year, hundreds of CPCC students transfer to the UNC System schools.  While students choose to attend many different UNC schools, the majority of CPCC transfer students attend UNC-Charlotte.  Because of this transfer pattern, it was decided that a comprehensive study of transfer student behaviors might benefit both institutions.   In the summer of 2000, CPCC entered into a joint study of transfer student progress with UNC-Charlotte's Department of Institutional Research.  Curriculum student records from the 1998-1999 academic year (N = 22,394) were analyzed and compared.  Records on student choice of major, course enrollment and grades from UNC-Charlotte were compared to records from Central Piedmont. Two student cohorts emerged: 

1) students enrolled in CPCC in the 1998-1999 year who had ever been enrolled in UNCC (from 1975 to 2000) (N=3,446),  and 

2) students enrolled in CPCC in the 1998-1999 year who then enrolled in UNCC in 1999-2000 (N=1,403).


For the purpose of this publication, transfer patterns of Cohort 2 will be thoroughly examined (those who attended the College and enrolled in UNCC the next year).  However, the following is a brief description of Cohort 1.

Cohort 1:
1998-1999 CPCC Students Who Had Ever Attended UNCC 

A total of 3,446 CPCC students (15.4% of the 22,394 from the 1998-1999 year) were found to have records of enrollment at UNC-Charlotte (from Fall 1975 to Summer 2000).  The students' patterns of enrollment were as follows (students can be in multiple categories):

· 1,403 enrolled at CPCC in 1998-1999, earned some credit and enrolled in UNCC in 1999-2000 (comprising approximately 6.3% of  UNCC's annual enrollment)

· 816 transferred from CPCC to UNCC for the first time in 1999-200

· 155 entered CPCC and earned an associate degree in 1998-1999 and enrolled in UNCC in 1999-2000 

· 48 of the 155 who earned a degree and transferred also returned to CPCC in either the Fall of 1999 or 2000

· 1,326 were enrolled in both institutions during the same year (99-00)

· 1,545 entered UNCC, earned some credit and then enrolled in CPCC

· 456 went back and forth several times between UNCC and CPCC

 
Of these 3,446 students, approximately 2,865 were undergraduate students, 309 were graduate students and 272 were visiting/not admitted students.  


The majority of students transferring to/from CPCC and UNCC attended high schools outside of Mecklenburg County (63.1%) and only 12.3% were traditional-age local high school transfer students.


The majority of these students (61.3%) had taken 30 hours or less before entering UNCC and 47.7% had taken 12 hours or less before transferring. 

When assessing the courses taken at CPCC by the 3,446 students who transfer to/from CPCC and UNCC, the following courses were most prevalent:



# assigned

Percent

seats

# students
Course Area


8.7% 

1,265 

658 

Mathematics (college level)

5.4% 

784

519

Computer Information 


5.5% 

749 

526

English 

4.9% 

712 

235

Spanish


4.0% 

584 

420 

Biology


3.8% 

557 

198 

American Sign Language

3.7% 

551 

384 

Developmental courses

3.4% 

489 

387 

Communications

3.3% 

476 

378 

Physical Education

3.3% 

474 

385

Psychology

3.2% 

463 

310

Art


2.8% 

402 

319 

History

2.1% 

288 

177 

Chemistry

Other popular courses were Accounting, Business, other computer courses, Economics and Sociology. 

Summary of Cohort


The 3,446 students who attended CPCC in 1998-1999 and had ever enrolled in UNCC appear to be:

1.
Taking fewer than 30 hours at CPCC before transferring to/from UNCC.

2.
Continuing their education as lifelong learners by taking a variety of courses at both institutions (skills enhancement and self-improvement  rather than seeking degrees).

3.
Fulfilling prerequisites for undergraduate and graduate work (due to the large number of post-baccalaureate and graduate students).

4.
Taking general education courses (e.g. math, English, Spanish, biology, computers)

5.
Taking courses that UNCC does not offer (e.g. developmental courses, American Sign Language).


6.
Going back and forth several times or co-enrolling in both institutions.

Cohort 2:  
Students Who Enrolled In CPCC in 1998-1999 and Enrolled in UNCC in 1999-2000

A total of 1,403 CPCC students (6.3% of 22,394 records from the 1998-1999 year) enrolled in UNC-Charlotte during the 1999-2000 academic year.  The students' patterns of enrollment were as follows (students can be in multiple categories):

· 816 entered CPCC first and later enrolled at UNCC (in 1999-2000)

· 87 entered CPCC, earned an associate degree (in 98-99) and transferred to UNCC for the first time in 1999-2000

· 24 of the 87 who earned a degree and transferred also returned to CPCC in either the Fall of 1999 or 2000

· 448 were enrolled in both institutions during the 1999-2000 year

· 109 enrolled in CPCC in 1998-1999, UNCC in 1999-2000 and back at CPCC in Fall 2000
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Program of Study at CPCC

Of the 1,403 students, CPCC records indicate:

· 162 were enrolled in Applied Science program codes

· were in the college transfer program codes (AA, AS, AFA)

· were in Diploma program codes (40-45 hour terminal programs)

· were considered transitional students (undecided majors)

When students were enrolled in UNCC, they were classified as follows:


Number
Classification


  16

Entering Freshman (first semester)


138

Freshman


286

Sophomores


380

Juniors


371

Seniors


  36

Fifth year seniors


    2

External/Inter-institutional undergraduate students


    6

Special Provisional - undergraduates


  52

Post baccalaureate undergraduate students


  36

Post baccalaureate graduate students


    3

Graduate certificate

 
  42

Graduate students


  35

Visiting (not admitted) students


Of these students, 83 were graduate students and 1,320 were undergraduate students (52 were post baccalaureate).

Demographic Data for the 1,403 Students

The age, race and gender of transfer students were as follows:

Age




Race

<18

  16 (1.1%)

White/Caucasian

972 (69.3)

18-21

479 (34.2%)

African American

272 (19.4%)

22-24

314 (22.4%)

Native American

  13 (.9%)

25-29

286 (20.4%)

Asian/Pacific Islander

  92 (6.6%)

30-39

200 (14.3%)

Hispanic/Latino

  27 (1.9%)

40-49

  82 (5.8%)

Other/Unknown

  27 (1.9%)
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50-64

  24 (1.7%)

65+

    2 (.1%)

Gender


Male

569 (40.6%)




Female

834 (59.4%)

Employment Status

Employed full-time




335 (23.9%)

Employed part-time (20-39 hrs. per week)

154 (11%)

Employed part-time (1-19 hrs. per week)

159 (11.3%)

Unemployed





243 (17.3%)

Retired






    3 (.2%)

Unknown employment status



509 (36.3%)


The majority of these students were 18-25 years-old, White, female and working full or part-time.

 
The high schools of record for those students who enrolled in CPCC in 1998-1999 and transferred to UNC-Charlotte in 1999-2000 were as follows:


High School





Number (percent)


East Meck





  49 (3.5%)


Garinger





  45 (3.2%)


Harding





  30 (2.1%)


Independence





  54 (3.8%)


Myers Park





  38 (2.7%)


North Meck





  39 (2.8%)


Olympic





  29 (2.1%)


South Meck





  47 (3.3%)


West Charlotte




  50 (3.6%)


West Meck





  21 (1.5%)


Providence





  42 (3.0%)


Wesley






    1 (<1%)


Midwood





    6 (.4%)


Vance






  11 (.8%)


Butler






    2 (.1%)


Total Mecklenburg County Public High Schools
464 (33.1%)


Mecklenburg County Private High Schools

  40 (2.9%)


Other North Carolina High Schools


448 (31.9%)

High Schools out-of-state



357 (25.4%)


High Schools from other countries


  94 (6.7%)

The majority of students transferring to/from CPCC and UNCC attended high

schools outside of Mecklenburg County (65%). When comparing traditional-age college students with non-traditional age college students in this cohort, the following occurred:






#/% from Mecklenburg 
#/% from Out of






County High Schools
County Schools


Students <=21 years (N=493)

246 (17.5%)


247 (17.6%)


Students >21 years (N=910)

258 (18.4%)


652 (46.5%)


Total




504 (35.9%)


899 (64.1%)



Among this group of 1,403 students who transferred within one year to UNCC, only 17.5% were local traditional age high school graduates.


Students transferring from CPCC in 1998-1999 to UNCC in 1999-2000 were from 24 foreign countries with the highest numbers coming from Vietnam and India.


Of the 1,403 students, 54 (3.8%) received Pell Grants while attending CPCC.

Progress at CPCC


Records of the 1,403 students while at CPCC were studied to determine levels of success and progress. Only 155 of the 1,403 students who had attended CPCC in 1998-1999 and enrolled in UNCC in 1999-2000 had actually graduated from CPCC.  Students had accumulated the following number of credit hours at each institution:

Number of Credit Hours
#/% at CPCC

#/% at UNCC

1-12 credit hours

636 (45.3%)

159 (11.3)

13-30 credit hours

166 (11.9%)

118 (8.4%)

31-50 credit hours

149 (10.6%)

189 (13.5%)

51-70 credit hours

196 (14%)

242 (17.2%)

71-80 credit hours

107 (7.6%)

140 (10%)



80 credit hours and up

149 (10.6%)

555 (39.6%)

Students had the following Grade Point Averages: 

at CPCC

at UNCC


   0 -  0.99

288 (20.5%)

108 (7.7%)


1.0 - 1.99
              17 (1.2%)

213 (15.2%)

2.0 - 2.99

422 (30.1%)

578 (41.2%)

3.0 - 4.00

676 (48.2%)

504 (36%)

It should be noted that 78.1% of students were in good academic

standing at CPCC and 77.2% were in good academic standing once they entered the university. The new enhanced accountability measures required by the North Carolina Community College System sets a benchmark that 84% of students who have taken at least 24 credit hours at a community college will be in good academic standing (GPA=> 2.0) once they transfer to a UNC school.  Of the 1,403 students enrolled in CPCC in 1998-1999, 670 had accumulated at least 24 hours before they transferred.  Of those 670, 519 (77.5%) were in good academic standing at UNCC while 97.8% of those same students were in good academic standing while attending CPCC.
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Student grades were as follows at both institutions:

Grade

CPCC


UNCC

A

1,764 (27.1%)

2,658 (25.7%)

B

1,396 (21.5%)

2,919 (28.2%)

C

   812 (12.5%)

1,995 (19.3%)

percent A-C       61.1%

   73.2%

D

   164 (2.5%)

   672 (6.5%)

F

   210 (3.2%)

   787 (7.6%)

Withdraw
1,830 (28.1%)

1,088 (10.5%)

Other

   228 (2.2%)

   331 (5%)

Upon examination, it was found that 61.1% of student grades were As, Bs or Cs at CPCC.  At UNC-Charlotte, 73.2% of student grades were As, Bs or Cs. The real significant difference in grades between the institutions was that more students withdrew or received withdraws at CPCC (28.1%) than did at UNCC (10.5%). Extreme differences occur between the withdraw policies of both institutions. At UNC-Charlotte, it is the students' responsibility to withdraw from classes and withdrawals are only allowed through the fourth week of class.

Course Load  


The 1,403 students who attended CPCC in 1998-1999 and enrolled in UNCC in 1999-2000 took the following number of courses per year:






Total Number of
Average Annual Number 

Year 

Institution 
Courses 

of Courses per Student


1998-1999 
CPCC

6,713


4.8


1999-2000
UNCC

10,707


7.6

CPCC students took a heavier load of courses once they transferred to UNCC than they took while attending CPCC.  This may have accounted for slightly lower academic success.

Course Selection
When assessing the courses taken by students who have attended both CPCC and UNCC, the following CPCC courses were most prevalent (based on percent of total assigned seats):



# of assigned

Percent

seats

# students
Course Area


11.5% 

771 

380 

Mathematics (college level)


  6.4% 

432 

140 

Spanish


  5.4% 

361 

127 

American Sign Language


  4.4% 

297 

218 

Biology


  4.4% 

295 

229 

developmental courses

Other popular courses were Art, Computer Information Systems, Communications, Economics, History, Psychology and Sociology.
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Summary of Cohort


The 1,403  students who attended CPCC in 1998-1999 and enrolled in UNCC during the 1999-2000 year appear to be:

1.
Taking fewer than 30 hours at CPCC before transferring to UNCC.

2.
Taking general education courses (e.g. math, English, Spanish, biology, computers) and then transferring.

3.
Taking courses that UNCC does not offer (e.g. developmental courses, American Sign Language).

4.
Taking more courses per term at the university than they did at the community college.

5.
Earning a higher percentage of As, Bs and Cs at the university than they did at the community college.

6.
Going back and forth several times between institutions.

A Survey of CPCC Transfer Students, Fall 2000

Because of the transfer patterns revealed in this study, a sample of students who attended CPCC, enrolled in UNCC and then returned to CPCC was surveyed.  The purpose of the survey was to understand the enrollment patterns of students who have attended both UNC Charlotte and CPCC and to identify specific reasons for the transfer patterns.

In the Fall 2000, 460 CPCC students were identified as students who had attended CPCC in the 1998-1999 academic year, enrolled in UNCC in 1999-2000 and then returned to CPCC in the Fall of 2000.  Of those, 376 had operable phone numbers. CPCC Student Information Services operators (the Outreach Team) called available students to request information (via telephone interviews) associated with sixteen items on a questionnaire. Data were collected from 75 student interviews for a return rate of 20%.

Survey results indicate that the following rank ordered variables might effect student transfer related behavior:

· Cost: 72 (96%) students viewed CPCC course costs as "less expensive."

· Scheduling: 69 (92%) students characterized scheduling at CPCC as "convenient."

· Familiarity: 65 (86.7%) students indicated that they are "comfortable" at CPCC.

· Class locations and time: 64 (85.3%) indicated that locations and class meeting times influenced their return to CPCC.

· Quality of instruction: 56 (74.7%) students identified "instructional quality" as a factor that influenced their return to CPCC.

· Number of transfer hours: 53 (70.7%) students indicated that the number of transfer credits allowed by UNCC influenced their return to CPCC.

· Living/working near a CPCC campus: 46 (61.3%) students indicated that living and/or working near a CPCC campus influenced their return. 

· Work related issues:  33
(44.0%)

· Family related issues: 32
(42.7%)

Although 74.7% of respondents indicated that they valued having an associate's degree (N=56), only 49.3% of the student responses indicate that they plan to complete the degree before they transfer to UNCC (N=37).  Further, only 37 (49.3%) students needed the degree to complete their educational goal. 
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In addition, students were asked to indicate what other elements may have influenced their return to CPCC.   Responses were as follows:

60% agreed that academic probation at UNCC may require them to take CPCC courses to improve their GPA

58.7% agreed that 30-40 completed CPCC hours waived the need to take the SAT at UNCC

58.7% agreed that American Sign Language courses at CPCC allow students to obtain their foreign language credits at UNCC

53.3% agreed that classes at UNCC are too large 

49.3% agreed that course work at CPCC is easier than course work at UNCC

Overall Findings

1.
The understanding of "transfer student behavior" is not simple. 

2.
The College should not assume that students attend the community college, earn degrees and transfer to four-year schools.  For CPCC, this pattern is not typical.

3.
An urban location and a close proximity to a four-year institution may complicate transfer issues.  Students frequently transfer back and forth or co-enroll in both institutions.

4.
Students may select classes based solely on location, cost and scheduling.

5.
The University policy reversing the "required SAT score" for students who transfer 24 hours from a college/university may encourage students to take only a few courses at the community college level and transfer.

6.
Many students are attending part-time at both institutions.

7.
This trend has the most serious implications for the university where enrollment is capped but students are opting to attend part-time thus decreasing their potential FTE.

8.
The enhanced accountability measure "progress of transfer students" may be confounded for CPCC students because of

· so much movement back and forth between CPCC and the university - coupled by our lack of ability to distinguish "our" students of origin from "their" students of origin,

· students who "flunk out" of the university, take courses at the community college and transfer back have their existing university GPA to contend with - in one year it will not be over 2.0,

· withdraw policies at the community college do not prepare students for the reality of university policies
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Recommendations:


A joint meeting between UNC-Charlotte administration and CPCC administration was held to discuss the results of this study.  Based on the data the following recommendations were suggested.

1.
Student transfer patterns indicate a need for collaboration between UNC-Charlotte and Central Piedmont in the areas of counseling and advisement.

2.
During the admissions process, the College may want to identify potential transfer students who are at the College solely to take a few courses and transfer (especially those in T codes who do not intend to earn associate degrees).

3.
The College may want to develop special transfer programs with UNC-Charlotte (beyond the articulation agreement) that will focus on transitioning from one institution to the other, enabling CPCC students to smoothly transfer and be appropriately prepared for university life.

4.
The College may want to develop special dual admission/transfer programs with UNC-Charlotte utilizing the new Northeast Campus as a potential pilot site for such an agreement.

5.
The College may want to develop ways to prepare students for the extreme difference in withdrawal policies between the institutions. Transfer students need to be aware that they must either withdraw from classes early or commit to course completion early in the term.

6.
Both institutions need to look at the numbers of students performing poorly at UNC-Charlotte (or any UNC school), attending CPCC to raise their GPA and returning/transferring to UNCC.   This clouds the issue of cumulative GPA between institutions.
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