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The Community College Survey of Student Engagement (CCSSE)
[image: image4.wmf] Recognizing students’ needs and measuring how well an institution addresses them are among the goals of the Community College Survey of Student Engagement.  The survey – called “Cessie” after its acronym, CCSSE – is modeled on the National Survey of Student Engagement, its counterpart for four year colleges and university.  Research shows that the more actively engaged students are in educationally sound activities on campus, the more likely they are to learn and achieve their academic goals.  The survey attempts to determine the extent to which students at two-year colleges are engaged in the learning process and to attach meaningful numbers to the performance of what its authors call the largest but probably least-understood sector of higher education.  CPCC became involved in this study during a pilot in 2001.  We then participated in the 2004 survey based upon a grant from CCTI (College and Careers Transitions Initiative) which is a special project of the League of Innovation and which CPCC is a member college.  The study is conducted out of the University of Texas at Austin and supported by grants from the Pew Charitable Trusts and the Lumina Foundation for Education.  Our participation in this survey helps us to benchmark our performance against other colleges in the country.  As a result, we can then take those findings and improve our services to students.
(Overview


CCSSE randomly selected 92 classes from our spring 2004 class list.  They also selected 21 information technology classes as an over-sample for our CCTI grant which we received from the League of Innovation.  All classes selected in the sample included a cross- section of college courses consisting of developmental and curriculum clas[image: image5.wmf]ses from all eight CPCC campuses.    Packets were delivered to instructors by Planning and Research staff.  Surveys were then administered in class and were sent back to Planning and Research via interoffice mail.  CPCC was classified as an extra large urban community college based on enrollment criteria set by CCSSE of 15,000 or more credit students.  There were a total of 152 institutions across 30 states that participated in the 2004 project.  Seventeen of these member colleges were categorized as extra-large institutions, 25 as large (8000-14,999 credit students), 35 as medium (4,500-7,999) and 75 as small (<4500).  Forty of the 2004 member colleges are located in urban areas, 51 in suburban areas, and 61 in rural areas.   Of all the students sampled, 92,301 submitted usable surveys.  The number of completed surveys of sampled classes for CPCC was 99%, compared with 90% for all other 2004 CCSSE colleges.  The average within class completion rate was 61% for CPCC compared to 58% of the other colleges participating.

· Respondent Demographics
Below is a profile of students who answered the survey at CPCC compared to an aggregated percent from the other colleges falling into the extra-large college category and total college respondents :

	
	CPCC - %

Respondents
	CCSSE Ex-large College Respondents - %
	Total College Respondents- %

	Gender
	
	
	

	Male
	44
	42
	40

	Female
	56
	58
	60

	
	
	
	

	Race/Ethnicity
	
	
	

	Am Indian or other Native American
	0
	1
	2

	Asian/Asian American, non Hispanic
	3
	4
	4

	Black or African American
	25
	15
	10

	White, non-Hispanic
	59
	50
	61

	Hispanic, Latino, Spanish
	2
	14
	13

	Other
	2
	5
	3

	International Student or Foreign National
	8
	11
	7

	
	
	
	

	Student Age
	
	
	

	18 to 19
	8
	24
	27

	20 to 21
	19
	24
	23

	22 to 24
	18
	17
	14

	25 to 29
	16
	13
	12

	30 to 39
	21
	12
	13

	40 to 49
	12
	7
	7

	50 to64
	6
	2
	3

	65 and over
	1
	1
	1

	
	
	
	

	Enrollment Status
	
	
	

	Full-time
	34
	63
	66

	Part-time
	66
	37
	34


· Highlights from the survey based on participation from all 152 institutions
· Nearly 1/3 (27%) of students who participated are considered “first generation” status, 34% indicating that their mother’s highest level of education is a high school diploma (with no college experience), and 31% indicating that same level for their father.

· [image: image6.wmf]68% of respondents reported they started their college careers at the community college where they completed the survey

· 72% of students indicated that their highest level of educational attainment was a high school diploma or GED

· 67% have completed fewer than 30 credit hours of college level work

· 18% reported having either a certificate or an associate degree

· 7% had earned a bachelors degree

· 2% had earned an advanced degree

· 46% reported that they earned grades of B+ or higher, while 20% reported they earned grades of C- or lower

· 66% of students work 21 or more hours a week

· 28% of students care for dependents at least 11 hours a week

· 15% of students spend at least six hours per week commuting to class
(Survey Benchmarks
The major breakdown of the survey consisted of the following categories: 1) active and collaborative learning, 2) student effort, 3) academic challenge, 4) student and faculty interaction and 5) support for learners.  
[image: image7.wmf]Active and collaborative learning was characterized as looking at collaboration with others to solve problems or master challenging content.  Some of the items that contributed to this benchmark during the current school year asked how often did the student:  ask a question in class or contributed to class discussions, make a class presentation, work with other students on projects during class, work with classmates outside of class to prepare assignments, tutored or taught other students, participated in community based projects as part of a regular course and discussed ideas from readings with others outside of class.  

Student effort concentrated on the student’s own behaviors to see if they contributed significantly to their learning and the likelihood that they will successfully attain their educational goals.  Some of the items that contributed to this benchmark during the current school year were:  Preparing drafts of papers before assignments are turned in, worked on a paper or project that required integrating ideas or information from various sources, used peer or other tutoring, used skill or computer labs.  
The academic challenge piece looks at how intellectual and creative work is central to student learning.  Some questions asked on the survey pertaining to this category were:  did you work harder than you thought you could to meet an instructor’s standards or expectations, did you analyze basic elements of an idea, experience or theory, synthesize and organize ideas, information, arguments or methods, apply theories or concepts to practical problems.  Also during the current school year how many assigned textbooks, manuals, books have you read and also how many papers or reports did you write.  

Student faculty interaction concentrated on how much contact students had with faculty. The basis being that the more contact students had with instructors the more likely they were to learn effectively to persist toward achievement of their educational goals.  Some benchmark questions asked of students were:  did you use email to communicate with your instructor, did you discuss grades or assignments with an instructor, did you talk about career plans, discuss readings or classes with instructors outside of class, receive prompt feedback and worked with instructors on activities other than coursework.    


The following information will look at how Central Piedmont Community College compared to other extra-large urban schools based on the five areas mentioned above:
	Benchmark
	CPCC
	Ex-large Colleges
	2004 CCSSE Benchmark

	Active and Collaborative Learning
	50.6
	49.0
	50

	Student Effort
	49.5
	50.5
	50

	Academic Challenge
	49.0
	50.2
	50

	Student Faculty Interaction
	51.9
	49.7
	50

	Support for Learners
	49.5
	49.8
	50





Note:  Benchmark scores were computed by averaging the scores on survey items that comprise that benchmark.  To compensate for disproportionately large numbers of FT students in the sample, all means used in the creation of the benchmarks are weighted by FT and PT status.  Benchmark scores are standardized so that the weighted mean across all students is 50 and the standard deviation across all participating students is 25.  Institutions benchmark scores are computed by taking the weighted average of their student’s standardized scores.





CPCC and one other college was identified as demonstrating higher performance on the Student Faculty Interaction benchmark when compared to colleges of similar size.  As a result, CPCC was featured in the League of Innovation CCTI (College and Careers Transition Initiative) Alert Report on Student-Faculty Interaction published by the Community College Survey of Student Engagement (CCSSE).  

The survey asked questions of respondents regarding mental activities that fall into the category of academic challenge.  The following is a breakdown of where CPCC compares to other similar colleges based on responses of 







1= Very little
            2=Some
3=Quite a bit
4=Very much

	
	 CPCC
Mean Scores
	Extra-large colleges 
Mean Scores

	Memorizing facts, ideas or methods from your courses and readings so you can repeat them in pretty much the same form
	2.87
	2.84

	Analyzing the basic elements of an idea, experience or theory
	2.88
	2.86

	Synthesizing and organizing ideas, information or experiences in new ways
	2.77
	2.72

	Making judgments about the value or soundness of information, arguments, or methods
	2.57
	2.58

	Applying theories or concepts to practical problems or in new situations
	2.66
	2.65

	Using information you have read or heard to perform a new skill
	2.75
	2.74


Another set of questions had to do with how challenging examinations were and whether those exams challenged the student to do his/her best work at the college.  With responses ranging from 1 to 7, 1 being extremely easy and 7 being extremely challenging; CPCC (4.96) ranked slightly higher than the average colleges in their group (4.94).  

The next group of questions asked respondents about support they received from the school and from their peers at the school.  These questions fell under the Support for Learners category.  The following is a comparison of CPCC to schools of similar size.

1=Very little
   
        2=Some

        3=Quite a bit

 4=Very much

	
	CPCC
Mean scores
	Extra-large College 
Mean scores

	Encouraging you to spend significant amounts of time studying
	2.90
	2.96

	Providing the support you need to help you succeed at this college
	2.90
	2.91

	Encouraging contact among students from different economic, social and racial or ethnic backgrounds
	2.63
	2.51

	Helping you cope with your non-academic responsibilities (work, family, etc)
	1.98
	1.89

	Providing the support you need to thrive socially
	2.12
	2.05

	Providing the financial support you need to afford your education
	2.26
	2.31

	Using computers in academic work
	2.96
	3.11

	How supportive are your friends of your attending this college
	3.27
	3.18

	How supportive is your immediate family of your attending this college
	3.48
	3.47


The survey also asked students how much had their experience at this college contributed to their knowledge, skills and personal development in the following areas using the scale below:

1=Very little

                                                                    2=Some

3=Quite a bit

4=Very much

	
	CPCC 
Mean scores
	Extra-large colleges
Mean scores

	Acquiring a broad general education
	2.93
	2.97

	Acquiring job or work- related knowledge and skills
	2.62
	2.46

	Writing clearly and effectively
	2.65
	2.73

	Speaking clearly and effectively
	2.62
	2.63

	Thinking critically and analytically
	2.86
	2.86

	Solving numerical problems
	2.61
	2.61

	Using computing and information technology
	2.68
	2.70

	Working effectively with others
	2.69
	2.66

	Learning effectively on your own
	2.89
	2.89

	Understanding yourself
	2.60
	2.60

	Understanding people of other racial and ethnic backgrounds
	2.55
	2.41

	Developing a personal code of values and ethics
	2.37
	2.32

	Contributing to the welfare of your community
	2.06
	1.91

	Developing clearer career goals
	2.68
	2.62

	Gaining information about career opportunities
	2.58
	2.52


Students were also asked about satisfaction and importance of services.  Below is how CPCC compared to other colleges of similar size and location:
Importance     


 Satisfied
    0=N/A



      0=N/A

    

    1=Not at all



    1=Not at all

                            2=Somewhat important

    2=Somewhat satisfied
                                 
    3=Very important


    3=Very satisfied
	
	Importance CPCC
	Importance

Extra-large colleges
	Satisfaction CPCC
	Satisfaction Extra-large colleges

	Academic Advising/planning
	2.44
	2.54
	2.10
	2.15

	Career Counseling
	2.30
	2.34
	2.00
	2.03

	Job placement assistance
	2.05
	2.04
	1.81
	1.80

	Peer or other tutoring
	2.05
	2.13
	2.06
	2.14

	Skill labs (writing, math, etc)
	2.19
	2.25
	2.21
	2.27

	Child care
	1.67
	1.73
	1.60
	1.74

	Financial aid advising
	2.21
	2.37
	2.06
	2.09

	Computer lab
	2.43
	2.47
	2.46
	2.49

	Student organizations
	1.89
	1.85
	1.97
	1.93

	Transfer credit assistance
	2.31
	2.27
	2.00
	2.03

	Services to students with disabilities
	2.01
	2.04
	1.91
	2.02



The following list of questions asked students what issues would force them to withdraw from classes at the college.  Below is how CPCC ranked against other colleges of similar size using the following scale:




1=Not likely





2=Somewhat likely





3=Likely





4=Very likely

	
	CPCC
Mean scores
	Extra-large colleges
Mean scores

	Working full-time
	2.15
	2.25

	Caring for dependents
	1.87
	1.96

	Academically unprepared
	1.65
	1.79

	Lack of finances
	1.65
	1.79

	Transfer to a 4 year college or university
	2.52
	2.75



One of the last questions asked on the survey had to do with how students evaluated their entire educational experience at the college:  With 1=Poor 2=Fair 3=Good 4=Excellent; CPCC had a means of 3.19 while other colleges had a means of 3.11.  


As you can see, CPCC scored slightly higher in the faculty interaction category that tells us that our students who participated in this survey felt instructors did a good job of communicating with them.   Also, CPCC students evaluated their entire educational experience at the college higher than other students in colleges of similar size and location.
Overall, CPCC did as well and often better than other schools who participated in this survey when compared to similar colleges of size and location.  If you wish to see the complete survey results please contact Denise Wells at denise.wells@cpcc.edu.
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