Enhanced Accountability Measures

And Performance-based Funding - 2000/2001

In  January 1999, the North Carolina Community College System sent forth a document in response to the special provision in Senate Bill 1366, Section 10.5.  This document addressed the previous accountability measures and the formation of 12 new measures to be reported in the 1999/2000 academic school year and 6 performance funding measures to be reported in the 2000/2001 academic year.  After data were collected during the 1999-2000 year, significant changes were made to several measures.  This year is the first year for the reporting of performance funding measures to be reflected in the 2001/2002 budget year.

The following is a report on Central Piedmont Community College and its performance on the twelve accountability measure for 2000-2001.

1.
**Progress of basic skills students:  
The benchmark set that 75% will 1) progress within the level, 2) complete the level 3) advance to the next level

Central Piedmont had 10,844 students served in literacy and reported in the LEIS data system (Literacy Education Information System) for the 1999-2000 year.  Of those students,


79% completed a level or goal


  8% progressed at the same level

 
  7% moved to a higher level


94% composite progress percent

The College met the benchmark
The state community college system average composite progress percent was 79% with 44 of 58 colleges (76%) meeting the benchmark for this measure.

2.
**Performance of college transfer students: 
The benchmark was set that 84% of a combination of 1) graduates (compared to native rising juniors)  and 2)students who completed 24 hours or more (compared to native rising sophomores) will attain an overall GPA of 2.0 or higher after completing one academic year at the public university.



Looking at graduates and students reported in the CSPIS (Curriculum Student Progress report) for 1997-98, Central Piedmont had 51 graduates carrying college transfer program code transfer to the UNC system.  The College had an additional 104 students who had earned 24 hours or more of college transfer coursework transfer to the UNC System.  Those students performed as follows:



graduates from 1997-98
78% were in good academic standing



students with 24 hours 
81% were in good academic standing



combined percent

80% of students were in good academic standing

**also a performance funding measure


The College failed to meet the benchmark

When the community college system received data for the first time on transfer students who had earned a minimum of 24 hours, the percent in good academic standing was significantly lower that 84% for native UNC students.  Therefore it is anticipated that this benchmark will be revised next year to reflect a more accurate comparison with UNC students.

The state community college system average for all transfer students in good academic standing was 72% with 7 of 58 colleges (12.1%) meeting the benchmark for this measure.

3.
**Passing rates for licensure and certification examinations: The benchmark was set that institutions will have an aggregate institutional passing rate of 80% for all first-time test-takers plus no passing rate falling below 70% for any single exam.  

Licensure exams were taken for the first time for 479 students with the following results:

Exam Area


Number Taking
Number Passing
Percent





Exam


Exam


Passing

Basic Law Enforcement
  24


  24


100%

Dental Hygiene

  23


  23


100%

Physical Therapy Assistant
  21


  14


  67%
Emerg. Med. Tech (EMT)
141


125


  89%

EMT-D


  99


  94


  95%

EMT-P


    7


    7


100%

Nursing


  35


  27


  77%

Real Estate-Sales

115


  82


  71%

Real Estate-Broker

  14 


  10


  71%

Insurance-Life/Health

110


  88


  80%

Insurance-Property/Liability
103


  72


  70%

Insurance-Med. Supplement
  43


  34


  77%

Total Students

/Aggregate Pass Rate
735


600


81.6%







The College failed to meet the benchmark

Across the state, 43 of 58 (74%) of colleges failed to meet this measure by having the licensure exam of at least one content area fall below 70%.

**also a performance funding measure
4.
Passing rates of students in developmental courses: 70% passing rate for all developmental courses (grades A-C)




Over the 1999-2000 academic year, the College had 10,021 assigned seats in the developmental courses in English, Reading and Math.  The grade distribution is as follows:


Content Area

Total

A-C

Percent




Completers
Completers
Completers

English

1,821

1,585

87.0%

Math


2,889

1,899

65.7%

Reading

1,195   
   941

78.7%

Total


5,905

4,425

74.9%







The College met the benchmark

Across the state, 14 of 58 (24%) of colleges failed to meet this measure by having fewer than 70% of students who complete the term with an A-F earn an A-C. The state completion rate for developmental coursework was 78% across all 58 colleges.
5.
Success rate of developmental students in subsequent college-level courses
 

The benchmark was set that there will be no difference in the college level course GPAs between those students who took developmental studies  and those  who did not.


This is the first year for the reporting of this measure.  Six separate cohorts were identified from the Spring of 2000: 

1.) Students who enrolled in college level English (ENG 110 or ENG 111) in Spring 2000 and had successfully completed (A-C grade) developmental English or developmental reading (ENG 090 or RED 090) in a previous term (before Spring 2000).

2.) Students who had not taken developmental English or reading but took college level English in Spring 2000.

3.) Students who enrolled in a behavioral, social science or humanities course (ART 111, ECO 151, ECO 251, HIS 131, HUM 110, HUM 115, MUS 110, PHI 240, PSY 118, PSY 150 or SOC 210) in the Spring 2000 and had successfully completed (A-C grade) developmental reading (RED 090) in a previous term.

4.) Students who had not taken developmental English or reading but took one of the designated, college level behavioral, social science or humanities courses in Spring 2000.

**also a performance funding measure
5.) Students who enrolled in a college level math course (MAT 101, 110, 115, 120, 121, 140, 141, 145, 151, 155, 161 or 171) in the Spring 2000 and had successfully completed (A-C grade) developmental math (MAT 060, 070, 080 or 090) in a previous term.

6.) Students who had not taken developmental math but took one of the designated, college level math courses in Spring 2000.

Students in each cohort were further divided into two groups, those that passed the college-level course and those that did not pass the college-level course.  The System Office has not divulged the statistical test they intend to use to determine if a difference exists between groups.  For verification we ran Chi-square (the logical choice for this level of data) with the following results:




Chi-square value
df
Significance

English cohorts 
.41


1
.52 (no difference)

Math cohorts

2.950


1
.09 (no difference)

Reading cohorts 
9.68


1
.002 (a difference)







The College failed to meet the benchmark
6.
Program enrollment: The benchmark has been set that an average of 10 students over a three  year period is recommended.


The state system office sent each college a printout indicating the number of students carrying associate degree/certificate/diploma program codes as reported on the curriculum data cards.  Numbers indicated by year (97/98, 98/99, 99/00) were listed.  The state system office shows the following programs to have less than 10 students per year (averaged over three years):

Code


Content Area



Number in









97/98
98/99
99/00
5016 (A50160) 
Environmental Health and Safety
12
2
2

5512 (C55120)
Basic Law Enforcement

6
7
8
 


Environmental Health and Safety was phased out in 1997.  A few students are still

working on completing the degree.  A list of students carrying this program code has been sent to the responsible unit and program codes are being changed to reflect the status of this program.  The certificate in Basic Law Enforcement was cross-walked in 1997 from the old quarter code T189.  The students who should be placed in this code were not and instead all the extension students were placed in the code (approximately 150 of them).  Because those students were not on the curriculum data card, but instead on the extension data card, they were not counted.  A list of students carrying the C55120 code has been sent to the responsible unit and the changes are being made.  The corrections/justification has been made with the system office.

**also a performance funding measure



The College met the benchmark

Data were not provided for all colleges in the state, therefore, no state average or percent meeting the benchmark are available.

7.
**Student satisfaction of program completers and non-completers: the benchmark was set that 85% of the combined respondents (completers and noncompleters) will report being satisfied with the quality of  the college's programs and services



The following represents the College's cohort of completers and non-completers.

In Fall 1999 we had:

    
15,011 curriculum students

      
  5,472 were in T codes, A and E codes or were college experience

      
  9,539 were in A/C/D program codes

         
     735 graduated (8%)

      
  4,084 returned to curriculum or extension in Fall 2000 (43%)

      
  4,720 were exit non-completers

Paper surveys were completed by 262 completers of programs during their graduation audit and telephone surveys administered by the Outreach Team were completed by 255 non-completers with the following results:

Student Type

Number Surveyed
Percent Satisfied

Completers

262


83%

Non-completers
255


97%

Total


517


90%






The College met the benchmark

Across the state, 58 of 58 (100%) of colleges met this measure by having 85% or more of students report being satisfied with the College's programs and services.  The state percent satisfied was 95% across all 58 colleges.
8.
**Goal completion of program completers and non-completers:  The benchmark was set that 90% of program completers (all) and non-completers (a sample) will report goal completion (given specific questions from the state)  (a non-completer is someone who enrolls in the Fall, does not return the next Fall and has not completed a credential over the course of the year).

**also a performance funding measure

Utilizing the cohort mentioned in #7 above, goal completion data were collected from completers and non-completers with the following results:

Student Type

Number Surveyed
Percent Completing Goal

Completers

340


100%

Non-completers
256


77%

Total


596


90%






The College met the benchmark

Across the state, 24 of 58 (50%) of colleges failed to meet this measure by having fewer than 85% of students complete their goal in attending the College.  The state percent indicating goal completion was 85% across all 58 colleges.

9.
Curriculum student retention and graduation (number who complete a curriculum program with a certificate, diploma or degree or who have not completed but are continuing enrollment from Fall to Fall): The benchmark was set that 60% will persist (graduate or be retained).

15,011 curriculum students

      
  5,472 were in T codes, A and E codes or were college experience

      
  9,539 were in A/C/D program codes

         
     735 graduated (8%)

      
   4,084 returned to curriculum or extension in Fall 2000 (43%)


   4,819 (51%)
persisted (graduated or returned)






The College failed to meet the benchmark
Across the state, 11 of 58 (19%) of colleges failed to meet this measure by having fewer than 60% of students persist (graduate or return Fall to Fall).  The state percent graduating or returning Fall to Fall was 62% across all 58 colleges.

10.
Employer satisfaction with graduates:  The benchmark was set that 85% of employers will report being satisfied with the preparation of graduates (surveys sent by a state agency on a rotating 3-year basis based on SIC codes)

The State System Office is in the process of collecting this measure.  Numbers should be reported by college in the next few months.

**also a performance funding measure
11.
**Employment status of graduates (based on ESC data compared to the CSPIS report): The benchmark was set that 90% of students will be employed.

Of the 596 graduates from 1998-1999, 99.66% were employed within one year of

graduation.  When that number is adjusted for local unemployment, the percent employed

is 91%.








The College met the benchmark
Across the state, 27 of 58 (46.6%) of colleges failed to meet this measure by having fewer than 90% of graduates employed within one year of completion.  The state employment average was 90% across all 58 colleges.

12.
Business/industry satisfaction with services provided: The benchmark was set that 85% of businesses surveyed will report being satisfied with the services they receive from their local community college (survey done by the state on a rotating 3-year basis based on SIC codes)

The state system office conducted a statewide survey of businesses/industries receiving services from New and Expanding Industry Training and the Small Business Centers in 2000-2001.  The total number of survey respondents was 29,513.  Of those, 99% responded that they were satisfied with the customized training provided by community colleges (all 58 colleges met the benchmark).

Of the 29,513 surveys,  830 were in Central Piedmont’s region.  Of those respondents, 100% were satisfied with customized training provided by CPCC.







The College met the benchmark
**also a performance funding measure
