Enhanced Accountability Measures

Changes from Year to Year

1999/2000




2000/2001

1.
Progress of basic skills students 

1.
Progress of basic skills students

75% will 1) progress within the level

75% will 1) progress within the level

 
2) complete the level



2) complete the level

 
3) advance to the next level or 


3) advance to the next level

4) enter curriculum/extension courses

2.
Performance of college transfer 

2.
Performance of college transfer

students 




students

84% will attain an overall GPA of 2.0 or
84% of a combination of 1) graduates

higher after completing one academic 
(compared to native rising juniors)  and 2)

year at the public university 
students who completed 24 hours or more (compared to native rising sophomores) will attain an overall GPA of 2.0 or higher after completing one academic year at the public university

3.
Passing rates for licensure and 

3.
Passing rates for licensure and

certification examinations 


certification examinations

an aggregate institutional passing rate

 of 80% for all first-time test-takers plus

no change 

 no passing rate falling below 70% for

 any single exam.  

4.
Passing rates of students in 

4.
Passing rates of students in 

developmental courses



developmental courses 


70% passing rate for all developmental

 courses (grades A-C)



no change - expect one next year

5.
Success rate of developmental students 
5.
Success rate of developmental students 

in subsequent college-level courses

in subsequent college-level courses 

There will be no difference in the college

 level course GPAs between those students 

no change - expect one next year

who took developmental studies  and those

 who did not.

6.
Program enrollment 


6.
Program enrollment


an average of 10 students over a three

 year period is recommended


no change

7.
Student satisfaction of program 

7.
Student satisfaction of program 

completers and non-completers 


completers and non-completers 

85% of the combined respondents will



 report being satisfied with the quality of

no change



 the college's programs and services

given specific questions from the state

8.
Goal completion of program completers.
8.
Goal completion of program completers


90% of program completers will report

and non-completers.

goal completion
90% of program completers (all) and non-completers(a sample)  will report goal completion.   (given specific questions from the state)  (a non-completer is someone who enrolls in the Fall, does not return the next Fall and has not completed a credential over the course of the year)

9.
Curriculum student progress and

9.
Curriculum student retention and

success (number who complete a 


graduation (number who complete a

curriculum program with a certificate, 

curriculum program with a certificate, 

diploma or degree or who
 

diploma or degree or who 

have not completed but are continuing 

have not completed but are continuing

enrollment, or report via a survey

enrollment) (from Fall to Fall)

that they have met their primary


60% will graduate or be retained

goal for attending)


80% will graduate, be retained or report

goal completion (from Fall to Fall)



10.
Employer satisfaction with graduates 
10.
Employer satisfaction with graduates

85% of employers report being satisfied 

85% of employers report being satisfied 

with preparation of graduates( surveys sent

with preparation of graduates (surveys 

to the employers of specific graduates)

sent by a state agency on a rotating







3-year basis based on SIC codes)

11.
Employment status of graduates 

11.
Employment status of graduates

(based on a survey of graduates)


(based on ESC data compared to the


90% will be employed 



CSPIS report)

12.
Client satisfaction with customized 
12.
Business/industry satisfaction with 

training 




services provided

85% will report being satisfied with


85% will report being satisfied with the 

the New and Expanding Industry program 
services they receive from their local community college (survey done by the state on a rotating 3-year basis based on SIC codes)

The new measures #10 and #12 for 2000-2001 will involve the state using a state agency to conduct

employer surveys. The College will no longer do this. Employers in each community college region will be

randomly selected and grouped based on the Employment Security Commission's SIC codes.  For example:

employers will be divided into three major categories (e.g allied health, construction./manufacturing, &

business/technology).  The first group will be surveyed one year, the second group the following year and

the third group the last year.  Then the process will begin again.  Employers will be asked questions

appropriate to benchmark 10 (e.g. Overall, how prepared are the students or graduates you have hired from

Central Piedmont Community College?)  They will also be asked questions appropriate to benchmark 12

(e.g. What types of services have you received from Central Piedmont Community College and then: How

satisfied were you with those services?)  Benchmark #12 no longer measures satisfaction with the new and

expanding industries program.

