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PROGRAM DESCRIPTION

CPCC Scholarship Program

II.  JumpStart Scholarship:

Purpose:  To provide a non-monetary scholarship for the tuition, fees, books and supplies for the short-term certificate programs designated as JumpStart.  These programs currently include:  auto body, HEATT, BLET, welding, machining, receptionist skills, travel and tourism, physical fitness, and human services – at risk.

Allowable Fields of Study:  Technical Careers, Transport Systems Technology, Engineering Technology, Health and Community Services, Public Safety, Professional Careers, Information Technology, and Hospitality Education.

Award Responsibility:  Director Work-based Learning/Cooperative Education – Sandra Lare

Eligibility Criteria:   Underemployed and unemployed persons, and persons desiring to change career fields or learn new skills.  Students must enroll for the sixteen-week designated program or compressed eight-week program, if offered.

Renewals:  The award cannot be renewed.  However, if the student desires to continue at CPCC in the original program of study, they will be referred to other scholarship opportunities.

Process:

· The award will be for tuition, fees and books for one JumpStart program term.  If money exists, supplies will be considered on an individual basis.
· The Director of Work-based Learning or her designee will generate award letters to eligible students.  The student financial aid master listing will be updated with the amount of the awards and forwarded to the Student Financial Aid Office and the Sponsors Desk within 24 hours of the award commitment.
· The CPCC Foundation will be advised each term of the recipients and financial commitment for the JumpStart Scholarship.  The Foundation will remit scholarship funds upon receipt of an agreed invoice.  The Foundation will acknowledge donors.
· The College reserves the right to adjust this scholarship when necessary to comply with Federal Financial Aid regulations.

Funding:

Estimated expenditure for the 2001-02 academic year is $140,000.  Funds are provided by the CPCC Foundation.

Funding for the 2002-03 academic year is $128,668.  Funds are provided by the CPCC Foundation, the Parks Foundation, and the North Carolina Community College System.  

For the 2003-04 academic year, $100,000 is requested from the CPCC Foundation.  If the Foundation/Scholarship Committee finds that more funds are available, it is requested that this amount be increased in order to accommodate more students in this desirable program.

PROGRAM PROCEDURES

Requirements for Programs to Participate

Forms to Complete

On-going Procedures
PROGRAM PROCEDURES

Requirements for Program Participation
1. Programs of Study must offer a certificate that has a minimum of 13 credit hours, which can be completed in one semester, and which teaches skills necessary for high demand occupations.  The certificate should enable participants to secure an entry level job upon completion.  The certificate should also include soft skills training, to be taught through the 1 credit hour World of Work course.

2. Program chairs/faculty will commit to participation in WIDS training in order to design courses for the certificate and to standardize the JumpStart certificate in the program of study (see “Why WIDS”)
3. Programs of Study will develop competency skills for each certificate.

4. Programs of Study/Program Chair needs to complete and sign the following forms:

· Program Participation Form

· JumpStart Questionnaire 
5. The proposed program of study/JumpStart Certificate must be approved for participation in the JumpStart Scholarship Program as well as the number of students, the courses and textbooks to be purchased by students, and any other equipment to be used for the certificate.

Forms:  JumpStart Program Participation Form

        JumpStart Questionnaire

JumpStart                                   
Convenient Short-term Training for High Demand Jobs

Program Participation Agreement

2003

· Will design a one semester, minimum 13 credit hours, certificate that teaches the skills necessary for high demand occupations.  Included in the certificate will be soft skills training, to be taught through the 1 credit hour World of Work course.

· Will develop competency skills for each certificate that can be listed on the Certificate given to students at the end of the semester.

· Will participate in WIDS training in order to design courses for the certificate and to standardize the JumpStart certificate in the program of study.

· Will have program approved for JumpStart participation as well as the number of students in the program, by the JumpStart Director.

· Will register participating students for their JumpStart certificate classes.

· Will forward names of participating students to the JumpStart Secretary who will then certify them to the CPCC Sponsor’s Desk, prior to students entering the classes.

· Will have all financial obligations to students and the program approved by the JumpStart Director (includes cost of tuition and books), prior to the start of the semester program.   Supplies/tools will be considered on an individual basis.

· Will inform students that purchase of books will be handled in the following manner:  each student will obtain their books from the CPCC bookstore(s).  A Sponsored Student Account will be set-up in their name and the student will charge their books to this account.

· Will assist the JumpStart Director in publicizing the program.  Publicity by the CPCC Marketing Department for JumpStart Certificates will be coordinated by the JumpStart Director.

· Will keep records of all program participants, including a JumpStart Application Form, Stipend Application Form, and statistics reflecting students that have completed, students that drop, students continuing at CPCC, and students employed at end of program.

· Will provide an evaluation form to each participating student, prior to the end of the semester and require that it is completed.

· Will contact Advisory Committees as well as the CPCC Career Center to assist in providing job search information to participating students.

CPCC JumpStart Certificate Program Chair: ________________________________

Date: __________________________________________________________________
JumpStart Questionnaire
Name of JumpStart certificate ________________________________________ 

Number of Students you would like for the JumpStart Certificate _____________

Name, phone number, and email of individual who can answer questions about your certificate ____________________________________________________

________________________________________________________________

What types of job are available in this field? (List the job titles)_______________

________________________________________________________________

How long will it take for students to finish your certificate? __________________

What types of subjects will students study? (List course names)

________________________________________________________________

________________________________________________________________

Are there any special qualifications or pre-requisites required? ______________

________________________________________________________________

Are there any special supplies required (tools, etc.)? ______________________

________________________________________________________________

How much will books and supplies cost for the entire certificate? _____________

________________________________________________________________

What reading level is required for entry into this program (10th grade, 11th grade, etc.) ____________________________________________________________

On which campus(es) will classes be taught? ____________________________

Will any or all classes be available via College Without Walls? If so, which ones?

_World of Work; _________________________

How often will you intake students (once a semester, once every 8 weeks, etc.)

________________________________________________________________

When will your first classes begin? ____________________________________

When are classes offered (during the day, evenings, weekends, etc.)?

________________________________________________________________

What should a student do first if they are interested in enrolling in your certificate?

________________________________________________________________

________________________________________________________________

What type of assistance is available to help graduates find jobs? _____________

________________________________________________________________

[image: image1.png]


Performance-Based Learning Design Tools That Work
What can WIDS do for:

Instructors: 


Standardizes course content.



Writes curriculum that can be revised easily.



Creates lesson plans.



Easily goes on-line into BlackBoard.



Documents the use of various learning styles.

Communicates learner outcomes and expectations to learners, other Instructors, Administrations, and Prospective Students.

Documents performance of all students.

Students:



Provides students a better learning experience.

They will know what is expected for each course and assessment.



Shows what they are able to do as a result of taking a course.

They will know what it takes to complete the assessment and course.

They have a list of Competency they learned during the course.

Programs:

Standardizes course content.

Documentations of student progress and completion in courses, allows students to show potential employers competencies they have completed.

WIDS results in sound Instructional Design.

On-going Procedures

Orientation:  It is suggested that each program of study have a group orientation prior to the selection of students.  The agenda should include:  description of JumpStart Program, requirements for participation, completion of registration forms, screening of students (placement tests), introduction of key personnel.  A comprehensive orientation will add to the retention of students in the program
Selection of Students:  Students will be selected by each Program of Study.  Attention should be given to applicants that are either unemployed, underemployed, and persons desiring to change career fields or learn new skills.  Attention should be given to those that will make a commitment to remaining in the program for the 16 week semester.

All students will complete the following forms, to be maintained by the Program of Study Chair:

· JumpStart Application Form (attached)
· JumpStart Scholarship Application Form (attached)

NC Residency:

· 1st priority for enrollment in JumpStart are NC residents

· Students will have to provide documentation of NC residency for at least 12 consecutive months prior to enrollment to receive in-state tuition

· This documentation should be provided at the time of the JumpStart Orientation

· Documentation:  An NC driver’s license, voter registration card, NC tax return and other proof, such as a lease, deed, or utility bill may be reviewed in various combinations as documentation, but no one item nor combination will necessarily be the deciding factor.

Out-of-State Residents:


JumpStart Scholarship Funds will only pay for in-state rates.  Out-of-state students will have to pay the tuition difference within five business days of registering.
Registration of Students:   Programs of Study will register participating students for their JumpStart certificate classes, including the World of Work.  Procedures for registration of Students

· Obtain approval from the JumpStart Director for # of students and # of courses as well as textbooks and supplies

· JumpStart Director will notify the JumpStart Secretary and the Sponsor’s Desk as to approved #’s

· Program Chair will then register students

· Program Chair will send to JumpStart Secretary the names, ss#’s and control numbers for each student in the certificate 

· JumpStart Secretary will certify to the JumpStart Director and the Sponsor’s Desk this information 

Procurement of Books:  The Programs of Study will be responsible for informing students that the purchase of books will be handled in the following manner:  each student will obtain their books from the CPCC bookstore(s).  A sponsored student account will be set-up in the student’s name and books will be charged to this account.  No P-Cards are to be used by programs for the purchase of books; and no billing for books or supplies will be sent to the Sponsor’s Desk.  Supplies for JumpStart Certificates will only be considered for approval if there are resources available.  (Comment:  All internal scholarship books charges are sent to the Sponsor’s Desk for payment by Follett as part of their invoicing process.  If all students charge their books at the bookstore, this will help track funds.  Certain departments may have to supply Follett with their text materials if they are among those who produce their own.)
Withdrawal of Students:  If students are withdrawn up to the time that refunds for courses can be recovered (usually before the 10% date), the scholarship program will not lose money. (Comment:  Activity fees, lab fees, and 25% of tuition will be lost through the 10% date.)   However, if students withdraw after the 10% date, all funds will be lost.  It is important to show “success” to our scholarship benefactors, therefore, try to maintain as much funding as possible.  Also, if students withdraw, obtain their textbooks – these can be used in future semesters.

Record Keeping:  Programs of Study will keep records of all program participants, including the JumpStart Application Form, Stipend Application Form, and statistics reflecting student enrollment, completion, success, and employment rate.

Career Resources:  Program of Study, along with the JumpStart Director, will provide career resources to students for the purpose of finding a job.  These resources will be referrals to the CPCC Career Center, referrals to the ESC and Job Link Centers, resources from the World of Work course, and special programs available on campus for participating students.

Award Letters; Certificates of Completion:  Award Letters, notifying students of acceptance into the JumpStart Certificate Program will be sent by the individual programs of study; Certificates of Completion (at the end of the semester) will be sent by the individual programs of study.  Attached are samples of letters and certificates that can be used.
JumpStart Curriculum Certificate Program
Admission Form
Social Security #  

Date of Birth:  Mo. ____ Day ____ Yr. _

Name: Last 

  First 
  M.I. ____ Maiden 




Address: 




  City/St 

  Zip 




County:  



    Country:  



          Veteran:   ___ Yes   ___ No

Home Phone:  (
  )

Work Phone:  (         
)



Cell Phone:  (____)

Emergency Number:  (
   )



Sex:  ___ Female    ___ Male            Ethnic Group:   ___ Asian/Pacific Islander (R)        ___ Black (B)___ Hispanic (S)         ___ Native American/Alaskan (I)          ___ White (W)          ___ Other 


State of Legal Residence:   



Place of Birth:  


I have lived in NC since: mo/day/yr _______Previous Residence: ST ____ County _________

Have you lived outside NC during the past 12 months?  ____ Yes     ____ No

If yes, where? ________________   Why?  ____ Military Service  ____ Employment  ____ Other
NC Driver’s License/State ID #:   









    
Issued:  mo/day/yr _______________    
    Expiration Date:  mo/day/yr  





Resident Alien Card Number:  




Issue Date:  mo/day/yr  




High School Attended - Enter two-digit code from listing:  ______

01 East Meck

02 Garinger

03 Harding

04 Independence
     05 Myers Park

06 North Meck
07 Olympic

08 South Meck
09 West Charlotte
     10 West Meck

11 Providence
12 Mayfield

13 Wesley

14 Midwood

     15 Zebulon Vance

16 David Butler
17 NW School of Arts
Mecklenburg Private-Name of HS 




Other NC High School   ____ Public
____ Private

County 






Name of High School:  







Out of State:  State 



Highest Grade Completed:  (Including College Level Courses)  




Signature  








Date  





JumpStart Curriculum Certificate Program

Stipend Application

Name:  








Date:  






Address:  






  City/St/Zip:  






Social Security #  





Birth Date:  






Phone Number:  (         )




Cell Phone Number:  (          )



Marital Status:
_____ Single
_____ Married
_____ Separated
     _____ Divorced

Employer:  







Position:  






Monthly Earnings:  Full-time $ __________     Part-time $ __________

Spouse’s Monthly Earnings:  Full-time $ __________
Part-time $ __________

Number of Dependents Supported by You:  _______     Ages:  ____,   ____,   ____,   ____,   ____

Number in College: (Other than Student)  ______

Do You:  _____ Own Your Home

_____ Rent

_____ Live With Parents

1.  Are you receiving financial assistance from your relatives/other sources?
_____

     If yes, estimate amount.
_____

2.  Are you presently receiving financial aid or a scholarship?
_____

     If yes, what types and amounts?  


3.  Are you a sponsored student?
_____

     If yes, list the source  


                                                             (i.e. JTPA, Veterans, Vocational Rehabilitation, Pathways, ESC)
4.  List other colleges attended:  


     Major _______________________________             Degree(s)  _____ Yes    _____  No

5.  PLEASE ADD ANY ADDITIONAL INFORMATION YOU THINK THE SCHOLARSHIP     

     COMMITTEE SHOULD KNOW:  


Signature _______________________________                Date _______________
Marketing of the JumpStart Scholarship Program

Resources

Marketing of the JumpStart Scholarship Program
Resources

Programs of Study will assist the JumpStart Director in publicizing the program.  Publicity by the CPCC Marketing Department for JumpStart Certificates will be coordinated by the JumpStart Director.

Resources available to programs of study and to potential students include:

· JumpStart Posters

· JumpStart Fact Cards

· CPCC Schedule Spotlight

· JumpStart Information Line (704-330-6360)

· JumpStart Website (www.cpcc.edu/certificates/jumpstart/)
· ESC/Job Link Centers

Spring 2003
JumpStart Information Line

Thank you for calling Central Piedmont Community College’ JumpStart Information Line.  This line will provide general information on the certificates offered this semester, and who to call for more information.  The JumpStart program has been designed to provide each student with entry-level skills, completed in one semester, for a career where there is a growing need.  Please listen closely for your program of interest and feel free to direct any questions to the program representative.  The programs being offered in Spring 2002 are:

HEATT (Heavy Equipment & Tranport Technology) – Bobby Christopher and Joe Scarberry (704-330-6482)

BLET (Basic Law Enforcement Training) – Todd Parker (704-330-4169)

Auto Body Repair – Henry Bennett (704-330-6938)

Call Center – Alan Murdock (704-330-4657)

Machining – Clyde Hooks (704-330-6608)

Physical Fitness Technology – Theresa Isibor (704-330-6510)

Human Services – Don Taylor  (704-330-6615 or 6474)

Office Systems Technology – Dora Johnson (704-330-4810 or 4812)

Welding – Anver Classens (704-330-4428)

There is financial assistance available in each one of the programs mentioned.  Our semester will begin January 13, 2003. If you are interested in enrolling in one of these programs, please contact the program representative.

Thank you for your interest in the JumpStart Certificate Program.
Evaluation of the JumpStart Scholarship Program

Program Requirements

Student Requirements

Evaluation of the JumpStart Scholarship Program

The JumpStart Scholarship Program will be evaluated annually by the programs of study, participating students, and the JumpStart Director as well as the CPCC Scholarship Committee.

Program Requirements for Evaluation:  Each program of study will submit to the JumpStart Director, at the end of each semester, the form JumpStart Certificate Statistics.  This form contains information of number of students enrolled, students completing, students not completing, students continuing at CPCC, students gainfully employed and suggestions for program improvement.  See attachment.

Student Requirements for Evaluation:  Each student, completing the JumpStart Program, will be required to complete the JumpStart Survey form.  This evaluation deals with skills development, employment information, and suggestions for program improvement.  See attachment.
JUMPSTART CERTIFICATE STATISTICS

FALL Semester 2003

Number of Students Enrolled  ___________________________________________

Number of Students Completing JumpStart (includes those continuing)_________

Number of Students Not Completing ______________________________________

Number of Students Continuing at CPCC __________________________________

Number of Students Gainfully Employed in the Field _________________________

Suggestions for Program Improvement _____________________________________

_______________________________________________________________________

Please return to:

Sandra Lare

Kratt 321
JUMPSTART SURVEY

Name:  ________________________________________

Semester:  Fall 2003

Certificate:  Automotive Maintenance

1. Was the training useful to you in acquiring the skills you need for the job?

2. Have you found employment in your field of study since starting the JumpStart Program?

3. If you have not found employment in your field of study, will you continue to look for employment in this field?

4. If you were already employed before you took the JumpStart program, did you get a promotion and/or salary increase as a result of completing the program?

5. If you have not received a promotion and/or salary increase, do you anticipate doing so in the near future?

6. Instead of seeking employment, do you plan to continue your education this upcoming semester?

7. Do you have anything else to add about the JumpStart program?

Annual Report to the CPCC Foundation

JumpStart Certificate Program

January – December 2002

JumpStart continues to serve the initial purposes for which it was designed in the Fall of 2000:

1.) To provide unemployed and underemployed adults in Charlotte and surrounding communities with the education opportunity to change or upgrade their current work skills.

2.) To contribute skilled workers to the growing workforce demands for skilled technicians in the Charlotte region.

JumpStart continues to be popular with potential students, resulting in waiting lists.  Additional programs of study are interested in offering this certificate program.  It is having an important impact with both unemployed and underemployed populations.  

During the Spring 2002 Semester, JumpStart was expanded and three new programs were added:  Office Systems Technology, Call Center Customer Training, and Off-set Printing.  The Fall 2002 Semester added Physical Fitness Technology and Travel & Tourism.  In the Spring 2003 Semester, we added as a new offering  Human Services – At Risk Youth. Please see attached appendix A for details.
Need for the Program

The need for skilled workers in the Charlotte-Metrolina region is paramount. In addition, employers continue to express concerns about the quality of workers entering the workforce from work ethics to poor skill levels.  In response to these needs combined with less interest in Technical Careers (trades) programs from traditional and younger students at the college, the JumpStart Curriculum Certificate Program was developed.

Today, the JumpStart Program has grown from an initial  four-curriculum program to an average of ten programs participating each semester (see Appendix A – JumpStart History).  With additional support from several sources, JumpStart has moved beyond serving the vocational/trades areas to include technical programs that contribute to the service industry.  

As JumpStart continues to grow, students are expressing an increased interest in continuing their education before the end of their initial JumpStart semester.  This is encouraging, since all indications are that more education and better skills are being required in the job market.  Therefore, significant numbers of students are continuing their education at CPCC beyond entry-level JumpStart to advanced JumpStart (68% over the two-year period).  The College considers these students a successes and completers.
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Partners in the Program
JumpStart has strengthened the partnerships between the participating college programs and their curriculum advisory committees, as well as developing a number of internal partnerships.  In addition, collaboration and cooperation has been enhanced with Student Records, Counseling and Advising, and the Financial Aid Department.
Advisory committee members are asked to consider employment of participating students and to encourage industry colleagues to hire students who complete JumpStart.  Advisory Committee members are also being asked to provide “information interviews” to students in required “World of Work” classes.  Requiring JumpStart students to take the “World of Work” course teaches behaviors and work habits expected by future employers. We are hopeful that this will develop better employees as well as more employment opportunities for our completers, even in this depressed economy.

Additional examples of internal partnerships include the collaboration of the college’s Staff Development Department and various curriculum programs by incorporating course development with the use of an expert software system called “Worldwide Instructional Design Systems” (WIDS).  WIDS has assisted faculty in developing “outcome competencies” for each of the courses.  We plan to begin listing “competencies” on all JumpStart certificates so employers will know what each student has accomplished and his/her level of expertise.

JumpStart Model Duplicated at State Level

This model has been presented to other community colleges and to the North Carolina Community College System as a source of new employee recruitment and training in hard-to-fill vocational areas, with a very low cost when compared to industry standards.  We are excited that the State system is considering ways to replicate this successful program statewide. 

Implementation of the Program

The JumpStart Program, initiated as a competency-based curricula, continues to be comprised of short-term, competency-based curriculum certificates based on state, national and/or international standards.  The college has found this approach provides consistency and credibility for the program.  Also, the competencies developed provide transportable credentials that are recognized internationally in the job market.  In addition, the curriculum certificates articulate internally and externally.  The competency- based approach for courses and portions of courses taken outside a program area and in the corporate and continuing education arena are capable of articulation and credit towards degree completion.

Faculty continues to examine national and state competency standards to assure the competencies delivered in their entry-level certificates mirror those required by industry.  As mentioned, competencies will be noted on each student’s final certificate.
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During the Fall 2002 semester, the CPCC Marketing Department assisted in developing a strategic marketing plan for JumpStart that included new print materials (poster and

 fact card enclosed), an information line, updated website and a spotlight for the college schedule.  The program is continuing to be advertised at various college events, within participating divisions, with curriculum advisory committees, and with the public at large.  We continue to have a strong partnership with the Employment Security Commission and all of its Job Link Centers which market the program specifically to the unemployed client.

Program Outcomes

The JumpStart program has enrolled approximately 484 students since its inception in the Fall semester of 2000.  While many of these students (41%) were gainfully employed in their chosen career field, they realized that in some of the more technologically-advanced areas and for certification purposes, such as Information Technology and Welding, additional coursework was required.  As a result, these students were allowed to continue their studies for another semester to assure their marketability.

To date, the following outcomes have been achieved:

· Two hundred ninety-five students (295) have received certification in (16) sixteen program areas.

· Completion rates have consistently been maintained at approximately 61%, with approximately 68% of the remainder going on to pursue additional coursework at CPCC.

· Student employment upon completion of the certificate program has remained consistent at 50%.  However, the most recent data (Spring 2002) shows a completion/continuation rate of 79%; with 93% of the students employed.  And, the Fall 2002 semester has a completion/continuation rate of 96%; with 36% of students employed (see Appendix C – Spring/Fall 2002 Statistics).

Evaluation forms from students have provided additional data on outcomes and student satisfaction of the program.  Student satisfaction is important to the college.  We are beginning to receive several comments from students who have participated in the Fall 2002 semester.  These comments are attached for your review (see Appendix B – Student Comments).
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Appendix A

JUMPSTART HISTORY

Participating Curriculum Programs

Fall 2000


Welding Technology

Heavy Equipment & Transport     Technology


Flexography

Automotive Maintenance & Inspection

Spring 2001


Welding Technology

Heavy Equipment & Transport Technology


Flexography


Construction


Air Conditioning Service


Industrial Maintenance


Electrical/Electronics

Automotive Maintenance & Inspection


Machining

Fall 2001

Basic Computer/Network Administration


Basic Web Page Development


Entry Level Welding

Automotive Maintenance and Inspection


Customer Service

Heavy Equipment & Transport Technology


Offset Printing


Machining

Spring 2002


Basic Law Enforcement Training

Office Systems Technology -Receptionist Skills

Automotive Maintenance & Inspection


Welding


Offset Printing


Call Center – Customer Service


Machining

Heavy Equipment & Transport Technology

Fall 2002

Heavy Equipment & Transport Technology


Basic Law Enforcement Training

Automotive Maintenance and Inspection


Call Center


Machining


Physical Fitness Technology


Travel and Tourism


Office Systems Technology


Welding

Spring 2003

Heavy Equipment & Transport Technology


Basic Law Enforcement Training


Auto Body Repair


Call Center


Machining


Physical Fitness Technology


Human Services – At Risk


Office Systems Technology


Welding

Appendix B

STUDENT COMMENTS

Fall 2002 Semester

Received from Evaluations

· I have developed a Business Plan as well as a Marketing Plan for opening my own home based Travel Agency.  The scholarship helped fulfill a desire I have had for the past 12 years to enroll in the Travel and Tourism program. Timing is everything, and indeed this was the right time for me.
· This is my second semester in the program and I really enjoy it.  The scholarship certainly helped me to further my education.  I have found students who participate in JumpStart may be new students who might not have considered machining as a career choice before.
· JumpStart has helped me accomplish my dream in becoming a law enforcement officer.  As a single mother, it would have been very difficult financially for me to attend this program.  This program has allowed me to enter and complete one of the most highly-recommended academies in the State of North Carolina.  I certainly appreciate this opportunity.
· The chance for me to go through the Basic Law Enforcement Training (BL.E.T). Program would not have been possible if not for the scholarship.  It is hard to go for 16 weeks without fulltime income, plus to have to pay for books and tuition.  This has given me a major tool to start my career in Law Enforcement.
· With the knowledge and training I have received, I hope to be successful in my career and hope to express kindness and generosity to those I encounter.
· I have wanted to attend B.L.E.T. for the last five years, but was unable to do so until the JumpStart Program was implemented.  My dream of becoming a police officer has finally come true.
· I think this is one of the best programs at CPCC – Welding JumpStart.
· The technical expertise gained in “JumpStart” has resulted in immediate productivity/cost gains fleet wide.  The training in Heavy Equipment and Transport Technology (HEATT) has resulted in consideration for me to move up in maintenance and operations.
· This program means so much to me personally and creates a brighter future.  It has changed my life.
· The compressed classes were outstanding.
· I especially enjoy the lab portion of the program since skill comes with practice!
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	Status Report - September 3, 2002
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	Program
	
	
	Enrolled
	Completed
	
	Continuing
	
	Employed
	

	
	
	
	
	
	
	at CPCC
	
	
	

	
	
	
	
	
	
	
	
	
	

	HEATT
	
	
	12
	7
	58%
	0
	0%
	7
	100%

	
	
	
	
	
	
	
	
	
	

	BLET
	
	
	41
	16
	39%
	11
	69%
	1
	6%

	
	
	
	
	
	
	
	
	
	

	Automotive Maintenance
	21
	10
	21%
	6
	60%
	5
	50%

	
	
	
	
	
	
	
	
	
	

	Machining Technology
	14
	13
	93%
	6
	46%
	3
	23%

	
	
	
	
	
	
	
	
	
	

	Physical Fitness Technology
	14
	10
	71%
	11
	101%
	6
	60%

	
	
	
	
	
	
	
	
	
	

	Travel & Tourism
	
	5
	3
	60%
	4
	103%
	1
	33%

	
	
	
	
	
	
	
	
	
	

	Office Systems Technology
	4
	3
	75%
	2
	67%
	2
	67%

	
	
	
	
	
	
	
	
	
	

	Welding
	
	
	8
	7
	88%
	6
	86%
	2
	29%

	
	
	
	
	
	
	
	
	
	

	Call Center
	
	
	10
	5
	50%
	4
	80%
	0
	0%

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	Total:
	
	
	129
	74
	57%
	50
	68%
	27
	36%

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	% Completed:
	57%
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	% Continuing:
	68%
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	% Employed:
	36%
	(of those completing)
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	% Completed/Continuing (Success)
	96%
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	




	JUMPSTART STATISTICS - SPRING 2002
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	Program
	
	Enrolled
	
	Completed
	
	Continuing
	
	Employed
	

	
	
	
	
	
	
	at CPCC
	
	
	

	
	
	
	
	
	
	
	
	
	

	BLET
	
	31
	
	24
	77%
	0
	0%
	20
	83%

	
	
	
	
	
	
	
	
	
	

	Machining Tech.
	26
	
	13
	50%
	10
	77%
	13
	100%

	
	
	
	
	
	
	
	
	
	

	OST
	
	9
	
	2
	22%
	2
	100%
	2
	100%

	
	
	
	
	
	
	
	
	
	

	Automotive Tech.
	17
	
	0
	0%
	4
	24%
	2
	12%

	
	
	
	
	
	
	
	
	
	

	HEATT
	
	14
	
	11
	79%
	11
	100%
	9%
	82%

	
	
	
	
	
	
	
	
	
	

	Welding
	
	8
	
	5
	63%
	2
	40%
	4
	80%

	
	
	
	
	
	
	
	
	
	

	Call Center
	
	4
	
	4
	100%
	0
	0%
	3
	75%

	
	
	
	
	
	
	
	
	
	

	Off-Set Printing
	2
	
	0
	0%
	0
	0%
	0
	0%

	
	
	
	
	
	
	
	
	
	

	Total:
	
	111
	
	59
	53%
	29
	49%
	55
	93%

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	% Completed
	0.53
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	% Continuing
	0.49
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	% Employed
	93%
	(of those completing)
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	% Completed/Continuing (Success)
	0.79
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	





CON
CO
CO
CONTACTS

Contacts

CPCC:

JumpStart Dean


Gary Nelson


6249


LRC 039


gary.nelson@cpcc.edu
JumpStart Director


Sandra Lare


6191


Kratt 321


sandra.lare@cpcc.edu
JumpStart Secretary


Rita Lee


6248


LRC 039


rita.lee@cpcc.edu
Sponsor’s Desk


Karen Verryt


4262


South Campus, Room 2108


karen.verryt@cpcc.edu
Other:

Employment Security Commission

704-342-6131


500 West Trade Street

JobLink Career Centers


500 West Trade Street


704-347-7113


5125 South Boulevard


704-527-3195

Workforce Development Board


704-336-6270

CALENDAR

Fall Semester 2003

May 15, 2003

Participation Intention to JumpStart Director
May 19, 2003

Due:  Program Participation Form





         JumpStart Questionnaire

May 23, 2003

Approval for # Participating Students

August, 2003

Orientation

August, 2003

Registration
August 16, 2003

Classes Begin

August   , 2003

100% of Refund – student withdraws on or before the             





first day of class

August   , 2003

75% of Refund – student withdraws by the 10% date

December, 14, 2003
Classes End

December 16, 2003
Due:  JumpStart Certificate Statistics






JumpStart Surveys






WHY








