CONTRIBUTORS
Teresha Berry is the epitome of a corporate mom. She balances home, as a mother of five, and a demanding
corporate career as an Associate Vice President in Finance Technology. Her appreciation and respect for cultural,
geographical and social differences have enabled her to lead professional teams to successful implementations and
mergers.
Linda Bibiloni is the practice manager at Ashley Women’s Center. She is an administrative professional with
expertise in all aspects of office administration with an extensive background in all levels of operations, including
hospital, private and group practices. She is a seasoned administrator skilled in setting priorities, improving practice
income and developing excellent customer service.
Tracie S. Clark is a Communication instructor at Central Piedmont Community College. A member of the faculty since
completing her graduate studies, Dr. Clark teaches Interpersonal Communication, Introduction to Communication
and Public Speaking.
Beverly Elkins has been a Certified Medical Coder (CPC) through the American Academy of Professional Coders
since 2007. Prior to her coding career, she worked as a paralegal for Debt Collections and Home Foreclosures. Her
coding career advanced gradually in the areas of medical claim audits for class-action lawsuits, anesthesia and
pain coding and billing, and HCC traveling and remote coding/auditing.
Shannon Farmer is a 2010 graduate of the Office Administration degree program at CPCC. Since graduation, she
has worked as the executive ministry assistant at Carmel Baptist Church, providing administrative support to the
senior, executive and college/young adult pastors.
LaTanya Gray is the registrar/retention specialist at a private business college in Charlotte. She is responsible for
supporting the president and campus director in the internal and external operations of the college. She provides
exceptional customer service to students, faculty and staff while supporting the mission goals objectives and policies
of the institution.
Charles Henion has more than 20 years in the IT industry, managing data processing centers and performing
programming development and training. He has presented at national conferences and travelled extensively around
the world performing computer installations and training on behalf of the State Department. He has taught at CPCC
for 14 years.
Debbie E. Lord is director of Student Learning Evidence at Central Piedmont Community College where she is
responsible for ePortfolio and evidence collection in compliance with SACS standards and in support of improved
student learning for all programs.
Jill Lutz is the director of Workplace Learning at Central Piedmont Community College and oversees the college’s
co-op and internship program. These programs work with more than 400 students annually across 43 programs of
study. Jill has worked for CPCC since March 2007, all within the Workplace Learning department.
Kieta Rivens (Kie) is a current Medical Office Administration student at Central Piedmont Community College. Kie
managed to utilize her resources to create last year’s Office Administration graphic element for Summit 2013, be
the only one chosen for Records Management Office Manager in her class project, as well as embark in a successful
four-month internship at Carolinas Medical Center-Mercy.
Dionne Thompkins-Matthews is a learning professional with experience in education as well as the financial
services industry. She earned her bachelor’s degree from NC A&T State University in Special Education. She
has spent the last 15 years of her career focused on employee development, supporting large-scale projects and
executive support and coaching.

