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The Evolution of Service at CPCC

Bv: Mark Helms
ervice to the Charlorie-Mecklenburg
community has long been one of
the core values of CPCC. We have
been “in the service business” in a
myriad of wavs: we provide an affordable
educarion 1o prepare our students for good
jobs and further studies; we affcr those who

did not
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forts add up
to an invaluable contribution to the health
and virality of our community.

Orver the vears, CPCC has fosrered a culture
of caring that is woven deeply into the fabric
of the College. Our smdent organizations
have a long history of sponsoring service
projects. Our faculte and staff have given of
their time for many vears to support Friend-
ship Trays, Room in The Inn, Angel Tree,

ard orher efforts to serve those in need. We
support United Way each vear, with a goal
to collect over $30,000 in contnbudons
from CPCC faculty and staff. The CPCC
family is made up of hundreds, perhaps
thousands, of individuals who deeply believe
in the value of service, and who pur their
beliefs to action.

About ten years ago, a new coacept for
integrating service into the curniculum was
introduced at CPCC. For several vears, ser-
vice -learning as a teaching method was sup-
porred, and many instructors begen explor
ing ways to Include service in their class-
room activities. Brenda Armentrout, a dedi-
cated speech communications instructor,
worked very hard to forward this effort, and
succeeded in inspiring many of her col-
leagues 1o adopr . prnciples of service-
learning, some of whom have conrnued
using those teaching practices since that

Ia the fall of 2003, rhe newlyv-esrablished
CPCC Service-learning Center opened 1ts
doors, and the College proclaimed a re-
newed commitment to serve our commu-
nity. Dr. Tony Zeiss, President of CPCC,
joined NC Campus Compact; a coaligon of
presidents of outstanding colleges and uni-
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Jennifer Tavlor sorts food atan Atlann food bank.

versities In our state who are committed 1o
developing a culture of service oa their cam-
puses. Dz Marcia Conston, Viee President
of Lnroliment and Stmudent Services, com-
mitted to fund the program, and found dol-
lars in an increasingly tight budget to fund
staff, buy resource materials, and support
conference and training opportunities  for
faculry and staff. Janer Chernega, Vice Presi-
dent of Insrruction, began to champion ser-
vice -learning in her work with reaching fac-
uley. Service-learning was included in the
College’s srrategic plan as a method for pro-
moting community development and part-
nerships. Suppon for the program was evi-
dent at the highest levels of College leader-
ship, and an increasing number of instruc
tors began to take serious inrerest.
During its inaugural year, the Service
Learning program achieved some remark-
Please see Evolution on page 3
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North Carolina Campus Compact

North Carolina Campus Compact (NCCC) 1s
on a mission. Not only are we working to
deepen our support of NC insdrutions of
higher ecducaton as ther engage their
communitics and students civically, but we are
eavisioning our future as a statewide coalition.
This is a year of increased energy and strategic
planning.

QOur  forward -thinking
remarkable  growth. In  the
membership  has  increased to  twenty-two
charter members; two new AmernCorps
programs (NC Campus Compact VIST\ and
NC-ACTS!) have been implemented, bringing
thousands of dollars in human resources and
student scholarships to our campuses; and new
initiatives and grants supporting our members’
programmaric  development  have  grown
steadily. Naronally, NCCC will be parmering
with Campus Compact and UNC Chapel TTill
to present the 2¢ Annual National Student
Teleconference on February 23, 2005.

Mapping NCCC’s growth and direction is key
to ensuring contnual support of our members
and civic engagement. This vear we will meer
with our consttuents and they will have an
active voice in shaping the compact’s programs
and seructure. We expect that in Mazch 2005
we will be able 1o offer our Exccutive Board a
detailed strategic plan.

comes  amidst
past  year,
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A day of service...
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North Carolina  smpus Compa

Managing this growth is possible through the
addition of two new staff members - Winter
LE-N Brown, VISTA lLeader and Special
Projects Coordinator, and Maggie Sawada,
NC-ACTS! Coordinator. Togerher with our
capable staff of smudent workers, they work
diligently ro ensure that our members’ needs
are mer and the quality of programs is
maintained.  With the supporr and vision of
our charter campus members, NCCC will
continue to flourish, bringing opportunities
and supporr to our members and their student
bodies. We hope that you will join us.

NCCC is a coafition of college and  nniversity
presidents  established  to  increase  campus-wide
participation in wmmurity and public service and to
intigrate community service as a valved comporent of
undergraiiaie eduncatian. The members of the Conipact
are committed o enbancing  students’  sense of
responsidility. citizenship, leadersbip. and ciwareness of
communily, while reinvigorating bisher education's
concern for improving rthe gty of fife in our .romg
To learst more visit our web site ai . clon. ol

Martin Luther King Day Challenge

Service-Learning is excited to host our

on Monday, January, 17, 2005.
The MLK
day of service
projects.
process is
structured  dif-

ferentdy  from

other  service elicirs
projects. The

MLK

lenge rakes service a step further by fram-
first annual Marnn Luther King Challenge ing 1t as a “challenge.” The end resulr will
be that the partcipants are automadcally
in 2 different mindser and are prepared
Challenge is a2 for a rigorous day. Once assigned their
“challenge,”
The instruction, seed money to complete their
project, and a final goal. The rest is up 10
them.

This parricular merhod of group service

groups and individuals have within them-
Chal- sclves 10 accomplish major projects with

work

teams will be given basic
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limired time and resources. Far from be-
ing told what to do and how to do i, the
MLK Challenge requires participants to
together,
their capabilities, organize, and achieve a
major goal.
cach group cnables success and creativiry.
We hope the effect will be powerful 10

problem-solve, realize

The seed money provided

each individuzl who wonders how he/she

the problem-solving  abilities

leader

Shonts ar

can truly make a difference.

If you are inrerested in being a team
or perticipating,
704.330.6558.

contact Dena
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ur first fearured student is Nicole Kennedy. She
3 enrolled in Interviewing Techniques, a Human
Services Technology class vght by Tommy
Lopez. Nicole s completing her 40 hours of
required service with Urban Ministrics, an organi-
zanon that works with thosein need. Her tasks at
this apency range from direer conmer with the
clienirs 1o vanous office tasks. With her insmuc-
tor's guidance, she is able o cennect her service
experiences 10 what she leams within the class-
room. She was nommated by Tommy Lopez
The following is an original reflecrion piece.

Every now and then I find myself in the
bits and pieces of my past....

Trying to piece them together and make
sense of them.. ..

Sometimes I can, sometimes I can’t. Righe
now, they are flooding my miad. So many
thoughss, all in bifs and pieces.

I want so much to convey the images in

- my mind, but there are so many. They are

in no specific order and 1n no rhyme or
reason.

My head is screaming of all the thoughrs
thar want o leap out. T want so much to

& Student Spotlight: Nicole Kennedy

be able to say everything Pm feeling, ex-
periencing, reliving,  etc...etc...Not
enough time, paner, ink, T could go on
and on.
My thoughts race as T scratch the words
onio paper. Pm alive and encrgized when
I think of all these words, that in urn
come to be sentences, then paragraphs,
then pages, then more pages, well vou gert
the point.
My life, through my eyes, into your Life.
...50 similar, but so different.

—Nicole Kennedy

First Institute on Service-
Learning for Faculty

This summer, fourteen faculry members participated in the
Service-Learning Center’s first Service-Learning Faculry In-
stitute.

Participants learned the basic procedures and methods of
service-learning, how ro implement it into the syllabus, and
the basics of leading successful reflection exercises with stu-
dents,

The faculty members also heard from a Community Partner
Panel and a Student Panel

The instirute was made possible with the financial support
from the Office of the Vice President for Instruction, Center
for Transformational Learning, CPCC Service-Learning Cen-
ter, and a grant from North Carolina Campus Compact and
the Z Smith Revnolds Foundation.

For informaton regarding upcoming Service-T.earning lac-
ulty workshops, contact Mark ITelms, Associate Dean for
Student Life and Service-Learning ar 704330-6127.

Attendees mcluded: Tom Prahlerr, Suzanne Willams, Carherine Felton,
Beau Bowers, Dr. Rua Rodzbaugh, Dr. Chrs Beawley, Terdna Roberson.
Richard Coulter, Chns Thilev. David Brown, Tommy Lopez, Richard
Henderson, Stephany Bagps, and Laura Goppold,
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Evolution

able accomplishments. Over 250
students completed service-learning
components in courses taughr by
16 instructors. They supported the
efforts of over 100 agencies to
meet a wide array of needs in our
communiry. Our students mrored
clementary school children, worked
with homeless people, helped or-
ganizadons fight alcohol and drug
addicrion, and supported research
on birds of prev. They speat time
with the elderly, sorted and distrib
ured clothing and food for those
living in poverty, and developed
educational programs for public
health professionals. Their time,
combined with other ongoing ser
vice projects at the College, added
up to over 10,000 hours of service
performed by CPCC, and our com-
munity is better today for rheir
work. Through the Service-
Learning Center, CPCC is coordi-
nating and expanding its commit-
ment to serve our community. In
addirion 10 service through rthe
classroom, we aze helping our stu-
dents become more engaged citi-
zens through grant-funded activi-
nes like Project VOTIL, Martin
lLuther King Challenge, and Alret-
native Spring Break. We are ex-
panding our iavolvemen: with
Room in The Inn, and we arc
decpening our parinership with
CMS schools through Serve-Study,

SRS SRS

..continued from page 1

NC ACTS!, and Tech Connecr.

As we deepen our partnerships
within  our local community,
CPCC’s commitment to service is
growing. The enrhusiasm for ser
vice shown by srudents and faculry
alike is rrulv inspiring to all of us
who staff the Service-Tearning
Certer. Tr is a privilege to work
with so many who have a deep and
abiding desire to serve those in
need. We thank vou for the oppor-
ity o grow this program, and
we nvite you 1o learn more about
hoew you can ger involved in
CPCCs efforts to become a cive-
cally engaged College.

Service-Learmning
Staff

Mark Helms
Associare Dean for Student

Life and Service-Learning

Dan Herrin
Service-Learning Coordinator

Dena Shonts
Service-Learning and Student
ILife Coordinator

Aimee Brunton
Assistant Service-Learning
Coordinaror, North Carolina
Campus Compact VISTA
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Big Sweep

Srudents, faculty, and staff partici-
pated in Mecklenburg County’s
Big Sweep 2004, Big Sweep is an
annual state-wide event that re-
cruits volunteers to participate in
creek, rver, and lake cleanup.
CPCC adopted Litte Sugar Creck
and has beautifted the area for the
past 6 vears. This year 88 volun-
teers worked 2 hours 1o collect
500 lbs of trash from in and
around this creck.

In the northeasr section of the
county, 2 staif members suceess-
fully completed a 3 hour cleanup
at Rt.cdy Crecek.

Special thanks o CPCC bcaencs
Instructors  Scott Diegmann,
Holly Kupfer, and Alisa Ivlton
for their ongoing support of Big
Sweep.

Project VOTE

Project VOTE was a campus ininative 1o register
students to vore and ro educate them on the
upcoming election.

Fach campus partcipared by sponsoring a voter
registration drve.

Central Campus held the largest event. Ligh:
local organizations including the Democratic
Party and the Republican Pamy were repre-
sented. Students were able to learn abour the
differenr organizations and become informed

abour polidcal issues.

The student organizatdon ACT (Advocating
Choices Togerther) registered students to vote.
Phi Theta Kappa and SG.\ served free food 10
students enjoving the political gathering.

The six campuses combined had 2 wreal of 1570
participants. CPCC  distributed over 700
voter registration forms and mailed/delivered
403 completed voter registration forms to
Board of Llecton Offices.

Food Bank Project

j ing in

Tires were among the many ftems found
durng Big Sweep 2004,

The International Srudent
Organization (ISA) spends the
fourth Saturday every month
volunteering at Secoad [lar-
vest Food Bank in Charlotre.
Members feel that participat-
service  projects o
gether provides them with a
better sense of the needs of

the community.

‘This project is open to any-
one in the CPCC communiry.
ISA 15 always looking 1o re-
cruit new volunteers to help at
the food bank. For more in-
formation about how you can
ger  involved contact Dan
Herrin ar 704-330-6824.

Phi Theta Kappa

Phi Lambda 15 Central Piedmont
Community College’s chapter of
the Phi Thera Kappa International
Honor Sociery for Two Year Col-
leges.  The chaprer recognizes
outstanding  academic  achieve-
ment, encourages scholarship, and
fosters a commitment to service
within the community. For the
second vear in a row, Phi Lambda
will continue it’s parmership wirh
the American Cancer Society to
help educawe and promore aware-
ness of all forms of cancer as well
as misc funding o Suppnrl nﬂgo--
ing rescarch. Phi lambda also
pariicipates and sponsors other
area service projects including, bur
not limited to: Adopr-\-Smreet,
Adopt-A-Stream, wroring  pro-
grams, and voter registration and
education initiatives.

For more information about Phi
Theta Kappa call 704-330-6744 or
stop by Van Every 102D.

Student Thoughts

By: Mary-Beth Duggan, CPCC student

I have been a studear at Central Piedmonr Com-
munity College for a vear and a half and one of
the programs T enjoy the most is Service-
Tearning. I enjov service learning because T love
to volunteer during my free time. Central Pied-
mont Community  College’s  Service-Learning
Department allows me to help my communiry.
Through the service-learning program, I have
volunteered at the Charlome soup kitchen and
Room in the Inn, where we help place homeless

men and woren into churches at night during
the cold fzll and winter months. I recently srarted
volunteering with Charlorte’s Second  Harvest
Food Bank. T sort through crates of food and
place into the correct boxes for shipment. In the
near future studenes will be involved wirh Fabirat
for Humaniry ro build houses, and also CPCC’s
Alternative Spring Break when we will travel to
Charleston, South Carolina during our spzing
break to participate in 2 week of service projects.

. : : . 5
&> Upcoming Service Projects %

Habitat for Humanity is a non-profir Christian
organization that works with people from all
backgrounds ro build affordable homes.

CPEEN \en‘zce-T.cammg Center would like ro
form a team ro parricipare in the construction of
2 [abitar home in Charlotte.

Room in the Inn is a winter shelter program for
homeless families and individuals that begins
December 1st and runs through the end of
March. CPCC volunteers are needed to register

people for the night,

If vou are interested in either of these activities or if vou wan: to leam about more volunreer
opportunities, please conract \imee Brunton in Van Every 102B at 704-330-6445 or at
aimee.brunton(@cpec.edu.

Central Piedmont Community College Service-Learning Center
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R
The New Side of College Spring Break Trips

Last year, the Service-l.earning Cen-
ter organized a service irip 1o Ar-
lanta for 13 students scarching for
an alternative to the typical collage
spring break. The students parrici-
pated in hunger and homelessness
service projects in an urban serring.
Reflection followed cvery project
allowing students to engage in
thoughrful discussion abour their
service work. The result of this trip
is an Alternarive Spring Break pro-
gram thar the Service-Learning Cen-
ter intends to grow every vear.

This year two differenrt tzips will be
offered for smdents. One group

will return ro Atlanra ro complete
service focused on homelessness
and hunger. Another group of stu-
dents will travel to Charleston, SC
to partake in environmenral service
projects at the coasi. Each group

will complete service acriviries dur-

ing the day and have reflection
time in the evening, The tip fos-
ters unique relationships berween
students and the recipients of their
service work. If vou are interested

or know someone who is inrerested

in ASB for Spring 2003 please con-
tact the Service -Tearning Cenrer at
704-330-6824.

Photo by: Russell O
ASB students took 2 break from thng an industnal kiichen at Task
Force for the Homeless in Atlanta, GA.

The Experience of a Lifetime on ASB

By: Russell Orr, CPCC studert

Truly vast are the rewards for the roddler

who learns to walk, but no less abundant man being be-
is the bounty reaped by the generous soul cause of it I
that understands the power of kindness.  came back with
As Ilook ar the pictures and reflecr on the 2 greater sense
memories of this trip, I cannor help bur of purpose in
lose a great smile. This smile, a grin of life, as well as a
true and hard-won fulfillment is wonder- powerful feel-
fully unique; it resonares from the bortom ing  of  well
of my soul and will never fade away. being. T might
Nothing can obliterate these wonderful have spenr the

MEMOries.

Going on the Alternarive Spring Break ing

rest of my liv-
days

thoroughly cnjoved, and 1 am a better hu- spent in Atanta. Not only did | return

from \tlanta with great hope for human-
kind, T also acquired a much better meas-
urement of myself, my purpose, and my
abilities. Thae wealth of bappiness 1 dis-
covered deep inside me will never be ex-
hausted; [ will share these experiences
with my family, my friends, and my class-
mates. I will share these sentimental sap-
phires, these intangible jewels of memory
and purpose, with all who march beside
me in the journey of life. The Alternarive
Spring Break is a chance for all parnci-
pants to observe fiest-hand what kindness

was one of the best and most rewarding
choices I have made in my life. It was 2
truly life-changing cxperience which 1

searching  for

the euphoric sensation of altruistic happi- can do, walking rogether under the banner

ness which T found in the one week that T of humaniry.

Taking Service a Step Further

By: Arhena Lapan, CPCC studenr
Last March I had the opportu-
nity to travel with twelve of my
fellow students to Atlanta, G\
We pioneered the first ever Al
ternative Spring Break trip for
CPCC. This trip was designed to
provide us an opporrunity 10
give back to the community dur-
ing our spring vacation. Going
into this I knew thar we would
be participating in different ser-
vice projects such as working
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with the homeless. [ understood
that we would be making a tre-
mendous impact on society, bur
1 had no idea how much this trip
would impact me. Making the
decision to go on this trip has
forever changed my outlook on
life. T participated in many ser-
vice projecrs before this one, but
this fime I felr as though we were
rruly making a difference. T met
many dedicared and selfless peo-

ple during this trip and made life
long friendships that bloomed
during our emotional experi-
ences together. T also learned the
true meaning of servant-
leadership. T would not give back
this experience for the world.
Participating in this has helped
me o grow as a person and as 2
leader. 1 would encourage any
student to attend this trip be
cause it will change their life.
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Athena Lapan and Rachd Moore
work drelessly ro ale this area,

Van Every 102 E  704-330-6824 www.cpce.edu/service-learning



