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Annually, Central Piedmont Community College (CPCC) distributes the Graduate/Completers Survey to graduates during the required application process administered throughout the academic year in the Graduation Office.  The survey asks graduates questions about future educational or work plans, goals in

attending CPCC, and satisfaction with services provided.  Out of 1,351 graduates, 306 completed and returned questionnaires for a return rate of 22.7%.

Goals of CPCC Graduates: The primary goals cited by percent by the 2001-2002 graduates:
         Receive AA or AS degree then enter workforce
40.2%

         Receive AA or AS degree then transfer to 4 year college
35.9%

         Receive diploma/CPCC certificate
10.5%

         Prepare for a different job
  5.2%

         Obtain professional certificate
  3.3%

         Update skills for current job
  1.6%

         Requirements for current job
  1.3%

         Take a few courses then transfer to 4 year college
  1.0%

         Prepare for first job
  1.0%

(Graduates could select more than one answer)
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The majority of students were attending CPCC to gain credentials to enter the workforce.  This is not surprising considering the recent economic downturn with accompanying high unemployment rates.  The next largest overall category was students intending to transfer to a four-year college or university.


A follow-up question on the survey asked the graduates, “To what extent did you reach your primary goal in attending CPCC?”  The majority (99.7%) of respondents partially (18.3%) or completely (81.4%) reached their goal in attending CPCC.   Only one person said that they did not reach their goal in attending the College (<1%).

Of the students who partially or completely reached their goals, 45.5% planned to receive an AA or AS degree and enter the workforce; 34.5% planned to receive an AA or AS degree then transfer to a four year college.  Graduates who indicated they partially met or did not meet their goal in attending the College were asked to indicate a reason.  The category of “other reason” was the most frequent response given indicating that their reason was not included in the list.  A job conflict was the second most frequent response to reasons why graduates did not completely achieve their goals.   Table 1 shows the percent of responses within each category.
Table 1

Reasons Why Graduates Did Not Completely Reach Their Goal

	Reason                                           Percent                      

	Job conflict
	[image: image6.wmf]4.9

	
	

	New employment
	1.6

	
	

	Financial hardship
	3.9

	
	

	Family circumstances
	2.3

	
	

	Child care problems
	1.3

	
	

	Medical problems
	1.0

	
	

	Moved to a new area
	0.7

	
	

	Lack of interest
	2.0

	
	

	Dissatisfied with/ services
	1.6

	
	

	Dissatisfied with/ instruction
	1.0

	
	

	Other
	7.2
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The survey asked graduates how satisfied they were with a variety of services offered by CPCC.  Ninety-four percent indicated they

were “very satisfied”, “satisfied”, or “somewhat satisfied” with the overall quality of their training or program of study.  Similar results were reported for their satisfaction with CPCC as a whole (97.4%), and instruction within (94.4%) and outside (96.3%) their academic program area (major).  In addition, 90.2% of the graduates reported that they would attend CPCC if they had to do it all over again.  The majority of graduates were also satisfied with the various services offered by CPCC.  Table 2 displays each of the services listed on the survey and the percentage of students satisfied with the service.
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Table 2
Satisfaction with Services Offered by CPCC

      Service
Percent Satisfied

Academic Advising
90.8
Learning Resources Center
96.9
Registration
94.8
Student Accounts
94.8
Admissions
95.4
Graduation Office Services
96.7
Campus Security
94.8
Current Employment Status and Job Satisfaction


Graduates were asked about their employment status with the following results:
· 71% of graduates were employed 
· 55% were both employed and also students

· 25% were students and not employed

· 4% were neither employed nor students


Of those who were employed, 57.1% were employed full-time and 42.9% were employed part-time.  More than half (55.8%) of these jobs required a high school diploma or less.  When asked about the relevance between their job and their coursework, 41.9% reported that their jobs were directly related to their course of study, 23.1% were somewhat related, and 34.9% were not at all related.  This is not surprising considering the large number of students who were employed part-time and the high local


[image: image9.wmf]unemployment rates.  Graduates were also asked a series of questions regarding their satisfaction with various components of their current employment.  Responses can be viewed in Table 3. 
Table 3


Percent Somewhat to

       Job Aspect
Very Satisfied
Salary
78.0%

Working Conditions
93.0%

Amount of Responsibility
92.5%

Training Opportunities
84.0%

Promotion
69.9%

The Job Overall
87.1%

             A sizable majority of CPCC graduates were satisfied with various aspects of their job.  Ninety-three percent of the graduates were satisfied with the job preparation CPCC provided.  
Graduates who were employed were asked about their current personal (not household) annual salary range.  Table 4 displays the reported personal annual salary ranges of recent graduates.  Eighty-three percent of those employed full-time earn more than $20,000 and 48.8% made more than $30,000 per year.

Table 4

Current Personal Annual Salary Range

Percent of those
Percent of those

Salary Range
Employed full-time
Employed part-time

[image: image10.wmf]Less than $10,000
  1.6
46.7

10,000-19,999
15.0
30.4

20,000-29,999
34.6
14.1

                               30,000-39,999                                  28.3


   2.2

                               40,000-49,999                                  11.8
                                3.3

More than 50,000
 8.7
3.3

Total
100
100

Impact on Employment


The survey also asked the graduates if their coursework at CPCC had an impact on various outcomes related to their employment.   Table 5 lists the percentages of students who experienced at least one of the following job benefits.
Table 5
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Percent



Improved job performance
29.4


Gained employment 

21.2



Increase in salary

19.9



Greater chance of promotion      
19.9






Change in responsibility

18.0

Promotion


  7.5


While not all graduates had experienced work-related outcomes, 54.6% had received at least one employment related outcome. 
Impact on Additional Education


Approximately 60% of the graduates completing the survey indicated they planned to continue their education upon graduation from CPCC.  Of those surveyed:

· 43.7% planned to attend a four-year university

· 15.3% were planning to transfer to a technical training school

The survey also asked about graduate satisfaction with the preparation CPCC offered transfer students and the experience they had encountered in transferring courses to another school.  Of those graduates who were transferring:

· 93.5% reported that they were satisfied with the transfer preparation of CPCC

· 44.6% of those who knew, reported that they would lose no credit hours when transferring
· 28.3% would lose less than 10 credit hours (27.2% would lose more than 10 credit hours)

One hundred sixty-four students indicated that they plan to attend another school.  When they

were asked what school they would be attending, the overwhelming response was UNC Charlotte.  The universities/college of choice are listed in Table 6. 



Table 6[image: image12.wmf]
	University
	Percent

	UNC-Charlotte
	53.7

	A UNC system school
	6.1

	Queens College 
	2.4

	Wingate
	0.6

	Winthrop 
	0.6

	Pfeiffer
	3

	Johnson C. Smith
	0.6

	Other
	32.9

	Total
	100


Suggestions for Improvement

        Graduates were given an opportunity through open-ended questions to comment on ways in which CPCC could make improvements in programs and services.  Of the 306 completed surveys 71 students provided written comments.  Suggestions for improvement are listed by area.

Administrative (Overall College Improvements):

     Few students made suggestions for improvement of the College’s overall programs and services.
[image: image13.wmf]The suggestions that were made were those that have arisen on other College-wide surveys.  Suggestions were as follows:

· Improve student parking

· Ensure books are available for students

· Provide more computer labs

· Maintain vending machines on campus

· Provide more tools and equipment for technical programs

· Improve student security services

Educational Support:

The most frequent responses given for improvement in the educational support category

were: improving the academic advising area, improving career counseling and offering more job placement assistance.  Other items mentioned are listed below:

· [image: image14.wmf]Increase staff in academic learning centers

· Increase services during evening hours for employed adult students

· Improve testing center environment

· Increase communication between departments

· Improve credit-hours transfer process

· Improve the registration process
Instruction:

Students also made suggestions on ways to improve the instructional area of the College.  The following suggestions were made:
· Improve the quality of instruction

· Improve scheduling of classes

· Offer more night and weekend classes

· Offer more summer classes

· Offer additional courses in some programs


     In summary, based on their experiences here, the vast majority of CPCC graduates are satisfied with the services and instruction offered at CPCC.  Graduates completing the survey provided suggestions for improvement in the areas of administration, education support, and instruction. The most frequently mentioned areas for improvement were:

· Improve academic advising

· Improve career counseling

· Improve credit-hours college transfer process

· Offer more job placement services

· Offer more courses in some areas

· Simplify registration
While most students reach their personal goals in attending CPCC, reasons beyond job conflict and financial hardship do seem to interfere with students reaching their goals.  Students reported that they are working and are satisfied with their employment and the job preparation provided by CPCC.  The majority of graduates report positive benefits in their employment and state that CPCC positively impacted their employment potential.   Most CPCC graduates plan to continue their education and are pleased with the preparation received.  By far, UNC Charlotte receives most of the College’s graduates. 
While the reasons why students attend the College has changed some over the past several years due to the economy and regional changes, students remain satisfied overall with the programs and services offered by CPCC. 
For additional information, please contact the Department of Planning and Research at extension 6597.  
We’ve Moved:
Planning and Research’s new address is 1322 East 4th Street (College Administration III), room 240.


We have several new staff members:
Terri Manning – Director
extension 6592

Denise Wells – Senior Research Analyst
extension 6617

Bobbie Fields – Senior Research Analyst
extension 6459

Paul Earls – Administrative Specialist
extension 6399

Lynn Williams – Administrative Assistant
extension 6597
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