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At the end of each term, Central Piedmont Community College surveys its curriculum graduates in order to collect information essential to the operation of instructional and service components within the institution.  Questions are designed to collect information regarding their goals for attending CPCC along with satisfaction with instructional and service areas, and the impact CPCC has had on their employment and/or college transfer.  Results from the survey may be used in many ways, but can be especially useful within annual program reviews or as a part of the SACS self-study.


The surveys are distributed through the Graduation Office when students come in to complete the necessary paperwork for graduation.  During the 2000 – 2001 school year, there were 733 potential graduates.  A total of 371 surveys were completed for a return rate of 50.6%.  

Goals of CPCC Graduates
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The most frequently cited goal of graduates was completion of their associates degree in order to enter the workforce (41.5%).   The second most frequently cited goal was completion of their associates degree and transfer to a four-year college (39.6%).  Other less common goals were:

► job preparation (5.9%)

►obtain their diploma/CPCC certificate (5.7%)

► personal enrichment (2.7%)

► take only a few courses then transfer to a four-year college (2.2%)

►professional certification (2.2%) 


The majority of graduates (71.2%) had completely reached their goal and an additional 28.3% reported that they had partially completed their goal.  Less than 1% said they did not reach their goal.  The survey attempted to find the reasons why graduates had not completely reached their goal.    Of graduates who did not reach their goal or only partially reached their goal, the category of  “other reason” was selected most often from the options provided indicating that their reason was not included in the list.  Of those listed, the two most common reasons for not reaching their goal were financial hardship and job conflict.  Table 1 below lists the reason and percent in rank order (percentages will not add to 100% as graduates could choose more than one answer). 

Table 1

Reasons Why Graduates Did Not Reach Their Goal


Reason
Percent
	Other
	35.2

	Financial hardship
	17.1

	Job conflict
	14.2

	New employment
	9.5

	Medical problems
	9.5

	Family circumstances
	7.6

	Moved to a new area
	6.6

	Lack of interest
	3.8

	Dissatisfied w/instruction
	2.8

	Dissatisfied w/services
	.9

	Child care problems
	.9


Graduates whose primary goal was to obtain professional certification reached this goal less often than graduates with other goals.  Twenty-five percent of graduates whose goal was to obtain professional certification reported that they did not reach their goal.
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The survey asked graduates how satisfied they were with a variety of services offered by CPCC.  Ninety-three percent indicated they were “very satisfied”, “satisfied”, or “somewhat satisfied” with the overall quality of their program. Similar results were reported for their satisfaction with CPCC as a whole (95.6%), and instruction within (95.1%) and outside their program (95.3%).  In addition, 89% of the graduates reported that they would attend CPCC if they had to do it all over again.  The majority of graduates are also satisfied with the various services offered by CPCC.  Table 2 displays each of the services listed on the survey and the percentage of students satisfied with the service. 

                                          Table 2

Satisfaction with Services Offered by CPCC


Service
                       Percent Satisfied
	Learning Resource Center
	96.7

	Graduation Office
	95.2

	Admissions
	94.3

	Registration
	94.0

	Student Activities
	92.0

	Campus Security
	90.2

	Academic Advising
	89.9


Current Employment Status and Job Satisfaction


Graduates were asked about their employment status. 

► 74% percent of graduates were employed

► 22% were students and not employed

►4% were neither employed nor students.  

[image: image7.wmf]Of those that were employed, 50.8% were employed full-time and 49.2% were employed part-time.  More than half (60.79%) of these jobs required a high school diploma or less.  When asked about the relevance between their job and their coursework, 32.2% 

reported that the jobs they held were directly related to their course of study, 

31.5%, were somewhat related, and 36.3% were not at all related.




Graduates were also asked a series of questions regarding their satisfaction with their current employment.  Graduate satisfaction with various aspects of their employment can be seen in Table 3.  
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Satisfaction with Current Employment


Job Aspect
Percent Somewhat to 



Very Satisfied
	Responsibilities
	88.3

	Work conditions
	86.9

	Job Overall
	83.9

	Training
	80.9

	Salary
	76.8

	Promotions
	70.6


A vast majority of CPCC graduates were satisfied with various aspects of their job.  Ninety-two percent of the graduates were satisfied with the job preparation CPCC provided.


Graduates who were employed were asked about their current personal (not household) annual salary range.  Table 4 displays the reported personal annual salary ranges.  Almost half of the graduates who were employed earned more than $20,000.

                                            


Table 4
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Current Personal Annual Salary Range

               
Salary Range                           Percent of Those       Percent of Those 


                                              Employed Full-time
Employed Part-time

	Less than $10,000
	2.3
	44.8

	$10,000 - $19,999
	21.1
	28.0

	$20,000 – $29,999
	39.1
	17.6

	$30,000 – $39,999
	19.5
	6.4

	$40,000 – $49,999
	9.8
	3.2

	Greater than $50,000 
	8.3
	0


Impact on Employment
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The survey also asked the graduates what impact their coursework at CPCC had on their employment.  

►24.0% reported that attending CPCC resulted in obtaining employment

[image: image11.wmf]► 23.5% reported an increase in job performance

►15.6% reported a salary increase

►15.6% reported they had a greater opportunity for promotion

►12.4% reported a change in job responsibility

►4.3% reported they had received a promotion

Of those surveyed, 48.3% indicated they had experienced at least one of the above job benefits.

Impact on Additional Education


Sixty percent of the graduates completing the survey indicated they were planning on continuing their education upon graduation from CPCC.   Of those surveyed:

►44.8% wanted to attend a four-year university 

►15.4% were planning to transfer to a technical school

When asked which schools they planned on transferring to, the following schools were represented (see Table 5).  UNC-Charlotte was by far the most frequently mentioned school when it came to transferring.
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Transfer Schools

University
Percent
	UNC Charlotte
	52.9

	Other (not listed)
	34.8

	Pfeiffer
	4.3

	Other UNC
	3.3

	Queens
	2.4

	Wingate
	2.4



The survey also asked about graduate satisfaction with the preparation CPCC offered transfer students and the experience they had encountered in transferring courses to the university.  Of those graduates who were transferring:

►96% reported that they were satisfied with the transfer preparation of CPCC.  However, many graduates did not know the status of their credit hour transfer. 

► 23% of the graduates that did know their credit hour transfer status, did not lose any credit hours.  
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►6.1%
 lost 1 – 5 credit hours,

►7.0%   lost 6 – 10 credit hours, 

►3.9%   lost 11 – 20 credit hours, 

►7.0%   lost more than 20 credit hours.

However, without knowing what courses students completed at CPCC, if they had changed majors several times or if they were self-advised, there is no way to determine if losing these credits was unreasonable.

Suggestions for Improvement

Graduates were given an opportunity to comment on ways in which CPCC could make improvements in programs and services.  Of the 371 completed surveys, 139 (37.5%) provided written comments.  The majority of the comments were positive comments about satisfaction with CPCC.   Suggestions for improvement are listed below by area .  

Administrative:

Within the administrative category, the most frequently cited need for improvement was to improve student parking.  Other suggestions were as follows: 
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      (
a cafeteria with increased food choices

· better lab facilities

· better lighting

· better desks

· nicer bathrooms

Educational Support Services:

 
The most frequently mentioned need in this area was the improvement in the Financial Aid Office.  Most comments mentioned poor attitude displayed by staff.  The second most frequently cited comment was the need for improvement in career counseling and academic advising.  Graduates suggested the following:

· [image: image15.wmf][image: image16.wmf]increase the number of job postings in specific areas

· place services in a convenient location

· improve the quality of the career counselors 

· improve the quality of instructors providing academic advising  

· increase the number of student activities such as intramural sports

· improve registration procedures

· improve campus security particularly at night

· improve library resources and hours of operation

· expand the availability of library services at the satellite campuses 

· increase the number of student services staff at all campuses

It was not clear whether many of these comments about the quality of counseling referred to counseling provided by the counseling department, Career Services or academic advisors within program areas. 

Instruction:

Students made the following suggestions for improvement in the instructional area of the College.



· Do a better job of scheduling courses 

· [image: image17.wmf]fewer cancelled classes

· schedule classes within a specific area/ program at more convenient times

· offer additional courses in some areas

· offer more courses at night and on weekends  

· Instructor issues

· better communication between the instructor and student

· develop a higher quality of instruction

· provide a better system to resolve instructor/student conflicts

Summary
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In summary, a vast majority of CPCC graduates are satisfied with the services and instruction offered at CPCC based on their experiences here.  While most students reach their personal goal in attending CPCC, other reasons beyond financial hardship and job conflicts do interfere with students reaching their goals. Most CPCC graduates are employed while attending CPCC, are satisfied with their employment and how CPCC prepared them for employment.  Some graduates report that their coursework at CPCC has resulted in positive changes in their employment.


Most CPCC graduates plan to continue their education and are pleased with how well CPCC prepared them.  UNC-Charlotte receives most of the transfer students from CPCC.  While some transfer students reported no loss in credit hours, others reported greater credit hour loss .  


Graduates completing the survey provided suggestions for improvement in the areas of administration, educational support, and instruction.  The most frequently cited areas for improvement were:

► to provide more parking spaces

► better financial aid procedures

► more course offerings

► better scheduling of courses

► more student activities

“Closing the Loop on the Spring 2000 Current Curriculum 

Student Survey:”  Issues from Southwest Campus


During the Spring of 2000, The Department of Planning and Research distributed the Current Curriculum Student Survey to 1,957 curriculum students.  A total of 605 were returned.   The student survey provided student data to College administrators on variables related to students services, instruction, campus environments and college services. The survey asked students to rate services across the campuses based on a scale from “excellent” to “did not use”.   Southwest Campus was in their first full year of operation at the time of the survey and several problems were identified by survey respondents to exist at that site.  Because campus administration was concerned about these issues and accrediting agencies are interested in the utilization of data in planning and decision-making, a follow-up was conducted to determine what changes were made as a result of the study.  Southwest Campus administration had made changes and decided to distribute another survey in the Fall of 2000 to determine if issues had been resolved.  Below are some of the strategies and action plans that the 

Southwest campus   implement as a result of opinions generated by the surveys.
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As a result of multi-campus openings, students expressed a desire to 

fulfill all needs and services at a specific campus if that was their main 

campus of attendance.  Southwest has addressed this concern by asking a 

[image: image20.wmf]Financial Aid representative to come to campus one day a week.  On the days 

that a Financial Aid representative is not there, the information desk that holds financial aid information and is located in the 2nd and 3rd Floor lobbies, will be maintained by Registration and Student Life.  Registration personnel will take appointments and schedule students according to the Financial Aid representative’s schedule.  There is also a link on the Southwest web page under “Services to Students” that directly accesses FAFSA forms.  The Southwest library also contains computers to help students obtain pertinent CPCC information.

Food/Vending Service 


Since most students at this campus work full-time and attend class before, after or during work hours, food and vending services were important to them.  The Southwest student life coordinator has contacted Presbyterian Hospital regarding comprehensive vending (Lean Cuisines/frozen lasagna, etc) in order to provide healthy choices to students attending the campus.  Southwest is also considering implementing a Chick-fil-A day.  This vendor would provide specialty meals to be brought on campus on certain days of the week. The Welding Club on campus has taken a proactive role by providing hot dogs  and pizza on campus two evenings a week for night students.  This fund raising activity has provided students an alternative to vending machines and has enabled the Welding Club to provide a service along with helping the club raise funds.  Student Life also has joined the effort by providing snack food events at least once a month.  The campus has also increased the number of vending machines offered on campus. 

Bookstore/Library
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Students used a Bookstore/Library complex as an alternative to straight library or straight bookstore services.  As of this Fall, and as part of the Phase II Southwest Campus 

expansion, the bookstore will have its own space and will not be sharing space with 

the library.  This should eliminate some of the confusion about whether the space is 

a bookstore or a library.  The bookstore is now open Monday through Thursdays and 

on Fridays and Saturdays as needed.  As a result of the survey, the Director of 

Administrative Services is monitoring student satisfaction.    Students are being encouraged to 

use the on-line ordering process system when purchasing textbooks. Computers in the library along with trained library staff are available to help students with this on-line service.  
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The library has relocated to its new “stand-alone” space.  It has already been sought out by regular customers as well as “discovered” by many students.  Students are using the library for internet access, email, research, telecourse viewing, and books on tape.  The library also provides a copier along with a quiet place for studying.

Counseling, Advisement and Academic Learning Center


About 450 students attended a two-day ESS mini-fair from 8 am to 8 pm to introduce 

students to all ESS staff at Southwest and Central campus who provide ESS services.  

Team visits consisting of an ALC tutor, the Financial Aid Advisor and the 

Cooperative Education Coordinator will be conducted during day and evening classes 

at the beginning of each semester to develop student awareness of the services available to them.   This should help students recognize and understand the support they can obtain from counselors and advisors.  A student life coordinator has also been assisting students with academic advisement.  With regard to the Academic Learning Center, the ALC tutor has been moved from the Student Lounge to the Library.  The tutor provides CWW testing and make-up testing by appointment.  This service is offered four days and four nights each week.
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Beginning with Southwest campus, a new combination position was created -  Student Life

[image: image24.wmf]   Coordinator/Career Services Coordinator.  The position was created in January of 2001.  Some of the expertise this position offers can be seen in activities such as sponsoring career workshops, employer panels and providing coordination during Career Week.  This position will also help with sponsoring student forums, student clubs and procuring student involvement in Spring Fest and the International Festival. 

Testing/Assessment


Placement testing is occurring congruently with GED classes.  Plans are 

currently underway in the Phase II plan to provide GED classes with their own space 

in a computer lab.  Under this plan, testing could then be operational more than two days a week.  Currently, the Academic Learning Center (ALC) provides Testing Center services for CWW students.  This service is offered four days and four nights a week.

Welcome/Information Center

[image: image25.png]


An Evening Director has been hired at the Southwest campus that will help provide services in the evening.  Also, a co-op student has been employed to staff a temporary information desk at the main entrance.   An information/welcome/reception counter is being installed on the 3rd floor area at the Nations Ford Road entrance where the majority of classes are located.  Students now have information available to them during the hours of campus operations.
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