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August 2001
Results from the Spring 2001 Basic Skills Student Survey

[image: image4.wmf]Central Piedmont Community College periodically surveys its students in order to collect information essential to the operation of instructional and service components within the institution. Questions are designed to collect demographic data, educational information, utilization of various CPCC services and satisfaction with instructional and service areas. Results from the survey may be used in many ways but can be especially useful for annual reviews of programs and services.


During the 2000-2001 academic year, all programs included in Basic Skills participated in program review.  Key individuals worked to develop a survey appropriate to the reading level and experiences of Basic Skills students.  Paper copies of the survey were made and instructors/lab facilitators distributed the questionnaires to students during classes/labs. A total of 322 surveys (of 500) were returned for a return rate of 64.4%.  This return rate was higher than those of previous surveys reflecting the effectiveness of the data collection methodology.  Consequently, the results can be considered relatively high in validity and reliability.   Respondents were enrolled in the following program areas:




Adult Basic Literacy

48 
(15.0%)
GED



79
(24.6%)

Adult High School

81
(25.2%)

Compensatory Education
14
(  4.4%)

Adult Basic ESL


57
(17.8%)





Workplace Literacy

42
(13.1%)

· Overview of Respondent Demographics: In general, demographic information closely matched that of the entire curriculum (for-credit) student population at CPCC. Student demographics were as follows: 
· Gender

Male
145 (45.3%)
Female
175 (54.7%) 
missing 2 
· Age

16-17
20
(  6.3 %)

31-40
48
(15.2%)

18-20
98
(31.1%)

41-50
41
(13.0%)

21-25
53
(16.8%)

51-60
15
(  4.8%)

26-30
35
(11.1%)

>60
  5
(  1.6%)

missing
7


· Ethnicity
White

  57
(17.9%)

Hispanic
  47
( 14.8%)

Black

173
(54.4%) 

Native American    1
(    .3%)

Asian

  24
(  7.5%)

Other

  16
(  5.0%)

missing

  4


· [image: image5.wmf]Student Nationality
Students were asked where they were born with the following results:

North America/USA

228 (75.0%)

Latin America/Caribbean
  40 (13.2%)

Asia



  20 (  6.6%)

Middle East


    5 (  1.6%)

Africa



  11 (  3.6%)

Missing



  18

· Language Spoken in the Home
Students were asked about the language spoken in their home with the 

following results:





English



227 (73.7%)





Spanish



  45 (14.6%)





Vietnamese


    4 (  1.3%)





French



    2 (    .6%)





Russian



    3 (  1.0%)





Other



  27 (  8.8%)





Missing



  14


Approximately 75% of students were born in North America/USA and spoke English 

[image: image6.wmf]as the first language in their homes.  However, 25% of students in Basic Skills were born in 

foreign countries and spoke languages other than English as the first language in their homes.

Economic Indicators for Students

· Education of Students Prior to Attending CPCC
Students were asked to indicate their level of education  prior to attending CPCC.   

As was expected, 25.5% of students surveyed had completed less than the ninth grade and an 

additional 47.8% had attended some high school but had not graduated.   Of those surveyed, 23.8% had completed high school.  
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Education Level


Number (Percent)

0-6th grade


    5
(  1.6%)

7th-9th grade

  
  77
(23.9%)

10th-12th grade


154
(47.8%)

High school diploma/GED

  51
(15.8%)

Some college


  14
(  4.3%)

Associate degree


    1 
(    .3%)

Bachelors degree


    8
(  2.5%)

Some graduate school

    2
(    .6%)

Doctorate or professional degree
    1
(    .3%)



Missing 



    6



Students with college degrees were found mostly in the Adult Basic ESL program.

· Education Level of Students' Parents 

When asked about the educational level of their parents/guardians, 17.25% of fathers/male guardians and 18.6% of mothers/female guardians were college graduates or had attended graduate school.  Number and percent by education levels of both fathers/male guardians and mothers/female guardians are as follows:

[image: image8.wmf]Father/male guardian
Mother/female guardian

Less than 12 years
  79
(26.2%)

83
(27.5%)

High school grad/GED
  71
(23.5%)

76
(25.2%)

Some college

  33
(10.9%)

43
(14.2%)

College graduate

  38
(12.6%)

38
(12.6%)

Graduate school/degree
  14
(  4.6%)

18
(  6.0%)

Don’t' know

  67
(22.2%)

44
(14.6%)





Missing


 20

 
20



Upon further examination, it was determined that 60.6% of students' fathers had not graduated from college and 66.9% of students' mothers had not graduated from college.  When these were combined, the survey revealed that:   



55.4% of CPCC Basic Skills students come from families where neither their father nor their mother graduated from college (1st generation college students once they enter college-level programs)

· Current Employment Status





Students were asked about their employment status.  It was found that 65.3% of Basic Skills students worked
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full or part time.  Numbers and percents by employment category are as follows:





Unemployed


110 
(34.7%)


Part-time (<20 hrs/week)

  27
(  8.5%)


Part-time (21-40 hrs./week)
  65
(20.5%)


Full-time


115 
(36.3%)

Missing 

    
    
   5 

· Goal in Attending CPCC
While not all students who completed the survey were in high school completion programs, 73.2% wanted to

eventually receive their Adult High School degree or their GED.   Responses indicated that 35.8% of students wanted to take college-level courses at either CPCC or another postsecondary institution once they completed their current program.  Responses also indicated that students wanted to increase basic functional skills or improve living, reading, writing or math skills.  Students’ goals in attending are rank ordered as follows (students could indicate multiple goals):



Goal Statement




Number (Percent)
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Higher level of independent living


143 (44.5%)

GED





129 (40.2%)

Improve communication skills (oral and written)
128 (39.9%)

Improve reading skills/comprehension
              122 (38.0%)

Improve math skills



111 (34.6%)

Get a better job or promotion


111 (34.6%)

Adult high school diploma



106 (33.0%)

Increase daily living skills



  98 (30.5%)

Learn basic functional skills


  94 (29.3%)

[image: image11.wmf]Goal Statement (continued)



Number (Percent)
Enter this community college


  
89 (27.7%)

Improve basic skills for personal satisfaction and 
  
77 (34.7%)

increased self-confidence

Get a job




  
75 (23.4%)

Learn to read




  
53 (16.5%)

Get off public assistance



  
52 (16.2%)

Complete current level



  
52 (16.2%)

Student defined goal



 
 36 (11.2%)

Enter other post-secondary education/training program 
 26 (  8.1%)






US citizenship




  
22 (  6.9%)


The majority of students in the Basic Skills area were attempting to improve their reading, math and/or basic functional skills levels.





· Factors in determining the decision to attend CPCC.

When students were asked to indicate the reasons why they attended CPCC, the majority sited convenience factors (convenient times and schedules and free tuition).  The factors are ranked below in order from most important to least important:


Number and Percent 

Scoring Factor as Important



Convenient times



223
(80.5%)
[image: image12.wmf]

Free tuition 



198
(73.1%)
Class schedules that allow for work               181 
(77.5%)

Applies to job
133
(52.4%)

Tutoring available
100
(42.2%)


Accessibility by public transportation
  94 
(37.2%)

Employer referral
  55
(23.5%)


DSS referral
  41 
(17.4%)

Court referral
  11 
(  4.8%)

· Communication of Information about CPCC Basic Skills Programs to Students


Students were asked to identify how they learned about their class at CPCC. Word of mouth was the major method of communicating information about Basic Skills programs to students whether from friends, relatives or employers.  Items are listed in order of most utilized to least utilized.












Number/percent indicating “yes”

Friend/someone I know
             189 (77.5%)

Relative



72 (38.5%)

[image: image13.wmf]Employer


70 (35.2%)

Newspaper ads


59 (28.8%)

Community agency

57 (28.1%)

High school counselor

56 (27.5%)

Schedule of classes

49 (25.1%)

College catalog


42 (23.2%)

Television ads


42 (21.8%)






High school teacher

36 (18.1%)

Radio ads


36 (18.8%)

Circulars mailed to you

31 (16.4%)

Church



30 (16.3%)

Articles in the newspaper

26 (13.8%)

Internet: CPCC web page

18 (  9.9%)

· Location of  Class Attendance


Students indicated all the campuses and times when and where they were currently attending classes.  It was found that 58.6% of respondents attended classes at Central Campus, 1.6% at South, 16.8% at City View and 6.9% at Southwest.  Less than 1% were taking courses through College Without Walls.  Students were also taking classes at the following off-campus sites: 10% at the YMCA, 6.2% at their worksite, 1.6% in community centers,  1.2% in correctional and rehabilitation centers and 2.5% in other locations.   


Responses also indicated that 71.3% of students attended classes during the day, 28.7% attended at night and less than 1% on the weekend.

· Satisfaction with Instructional Elements of the College


Students were asked to rate their satisfaction with various elements of CPCC instruction with (1) indicating not satisfied, (2) indicating somewhat satisfied and (3) satisfied.  The instructional items in terms of percent satisfied are rank ordered as follows:



% Satisfied

Mean Satisfaction

[image: image14.wmf]Quality of classroom instruction

98.9%


2.77

Quality of instruction


98.6%


2.81

Quality of faculty advisor          

97.3%


2.67

Times classes are offered


96.5%


2.77

Campus/site where classes were offered
95.5%


2.71

Availability of classes


96.4%


2.76

Classroom facilities


96.4%   


2.67

Individual self-paced instruction

94.1%


2.63


Quality of text/materials


94.0%


2.66



Quality of lab instruction


91.0%


2.81



Availability of instructors outside of class
90.2%   
          

2.57

In general, student respondents were satisfied with the instructional elements of Basic Skills programs at CPCC. 

· Satisfaction with Student Support Services
The Current Basic Skills Survey asked students to make two assessments of college services.  First they were asked to rate the importance of various college services to them as students as unimportant, important or not used. This assessment was done to help the college determine its performance gaps between what students consider important and their satisfaction with those services.  If students do not consider a service to be important, chances are they do not use it and have little or no opinion in regard to satisfaction.  The college can focus on student satisfaction with services students deem most important to them.  Students were asked to rate the importance of and satisfaction with available student support services. Students rated services as important, not important or not used.  They also rated satisfaction with services as either not satisfied, satisfied or not used.  Overall, student respondents were satisfied with service areas at CPCC.   Student Services areas are rank ordered from percent most satisfied to percent least satisfied as follows:
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Number not 
% perceiving service
% satisfied

Services



using service
as important

with service

Security



  30

92.7%


94.4%

Welcome/Information Center

  69

91.8%   


94.2%
Registration Services

  38

96.4%


93.6%

Services for Students with Disabilities
  84

94.4%


93.5%

Learning and Tutoring Centers 
  88

93.3%


93.4%


Student Career Services

  76

93.6%


93.3%
Library



  65

95.2%


92.9%
Number not 
% perceiving service
% satisfied

Services
 (continued)

using service
as important

with service
Testing/Assessment Center

  66

95.3%


92.2%

[image: image16.wmf]Basic Skills Information Center
  99

91.2%


91.9%

Student Life Activities

  92

88.1%


91.4%

CPCC Web Page


138

80.3%


88.9%
Instructional Computer labs
  72

96.0%


88.1%
Telephone Information

  69

88.0%


87.4%
Counseling/Advisement

  87

93.2%


87.4%
GED Testing Center

113

92.5%


86.9%

Records/transcripts


  61

91.1%


86.2%
Bookstore    


  68

91.9%


82.5%
Parking



  66

89.5%


81.4%

Food Service/Vending

  60

78.7%


79.4%

In general, student satisfaction was higher for students for whom services 

were important than for those for whom services were not important.  Considering 

only the students for whom services were used, the most highly rated 

[image: image17.wmf]student service areas in terms of satisfaction were:  

· Security

· Welcome and Information Center

· Registration Services

· Services for Students with disAbilities

· Learning and Tutoring Centers (labs) 

Student Indicators by Program of Enrollment

· Student Demographic Variable by Program Area

Students were able to indicate the program in which they were enrolled.  Enrollment numbers by program and the demographic profile of  student respondents by program area is as follows:


CompEd = 
Compensatory Education 

(n=14)


GED =

General Education Diploma

(n=79)

AHS =

Adult High School 


(n=81)


ABE/ABL =
Adult Basic Literacy Education 

(n=48)


ESL =

Adult Basic ESL
 


(n=57) 


WPL =

Workplace Literacy 


(n=42)



CompEd
GED

AHS

ABE/ABL
ESL

WPL

Gender:

        Male 
57.1%
      
11.4%

49.4%
    
50%

58.9%

73.8%


        Female
42.9%
      
88.6%

50.6%        
50%

41.1%

26.2%

Age:


< 21
21.4%
     
20.5%

83.9%
    
47.9%

11.2%

  5.0%

21-30
21.4%
     
41.1%

13.6%
    
22.9%

44.5%

17.5%

31-40
21.4% 
    
21.8%

     0%
    
10.4%

16.7%

35.0%

41-50
21.4%  
      
11.5%

  2.5%
    
  8.3%

20.4%

30.0%


>50

14.2%  
      
  5.1%

     0%
      
10.4%

  7.4%

12.5%

· [image: image18.wmf]Student Nationality
Students were asked about the country in which they were born and the language spoken in their homes.  The following nationality by program type was reported:



CompEd
GED

AHS

ABE/ABL
ESL

WPL

N. Amer./USA
92.9%

86.7%

86.1%

97.9%

14.3%

72.5%


Lat Amer./Car.
7.1%
  
2.7%

6.3%

0

65.3%

0

Asia

0

5.3%
  
5.1%

0

6.1%

22.5%

Middle East
0

1.3%

0

0

6.1%

2.5%

Africa

0

4.0%

2.5%

2.1%

8.2%

2.5%

Missing

0

4

2

1

8

2

· Language Spoken in the Home
Students were asked about the language spoken in their home with the 

following results by program enrollment:



CompEd
GED

AHS

ABE/ABL
ESL

WPL

English

92.9%

94.7%

86.1%

97.8%

0

72.5%


Spanish

  0

0

6.3%

2.2%

73.6%

0

Vietnamese
  0

1.3%

1.3%

0

3.8%

0

French

  7.1%

1.3%

0

0

0

0

Russian

  0

0

0

0

5.7%

0

Other

  0

2.6%0

6.3%

0

17%

27.5%

Missing

0

3

2

2

4

2

· Student Satisfaction by Program Area
Students were asked to rate their satisfaction with instructional areas of the college according to a likert-type scale with (1) indicating  not satisfied, (2) somewhat satisfied, and (3) indicating satisfied.  Satisfaction with instructional areas are listed below by program enrollment area: 

Instructional Area 
(percent satisfied)


CompEd
GED
AHS

ABE/ABL
ESL

WPL


Individual self-paced 

     instruction

100%

90.9%
97.2%

93.5%

84.4%

100%


Availability of classes
100%

87.5%
93.4%

97.6%

91.1%

100%

Availability of instructors



     outside of class
80%

88.2%
93.5%

87.8%

86%

96.9%

Campus/site where 


     classes are offered
78.6%

96.8%
95.9%

95.2%

95%

100%

Classroom facilities
78.6%

97.1%
95.9%

97.8%

97.5%

100%

Quality of faculty 

     advisors

100%

96.8%
100%

93.3%

93.5%

100%

Quality of instruction
100%

98.6%
98.7%

100%

95.5%

100%

Times classes are offered
100%

94.1%
93.4%

100%

97.7%

100%

Quality of classroom 


     instruction

100%

98.6%
100%

97.8%

97.7%

100%

Quality of lab instruction
100%

94.7%
98.6%

88.4%

73.7%

97%

Quality of text/materials
92.9%

97.2%
94.4%

97.8%

87.8%

80.6%
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Overall, students were satisfied with elements of instruction across the programs assessed.   Adult high school students were asked about four additional areas of instruction.  Their satisfaction with those elements of instruction are as follows:
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Percent satisfied

Mean satisfaction score


Assigned faculty advisor


95%


2.67


Technical facilities


97.4%


2.61


Format in which the classes are offered
95%


2.65


Class size



97.5%


2.77

Students were asked to rate the importance of and satisfaction with available student support

services and campus services.   Students rated services as important, not important or not

used.  The following table represents the percent of those students who think the service is important by program enrollment type.  Those not represented perceived the service as either not important or not used.
· Importance of Service Area 
(percent perceiving the service as important)



Service Area

CompEd
GED

AHS
ABE/ABL
ESL

WPL

Learning/Tutoring
8.3%

62.9%

66.2%
75.6%

72.2%

46.9%


Basic Skills Info Center
8.3%

60%

55.3%
69.4%

69.4%

42.4%

GED Testing Center
0%

81.9%

33.8%
82.1%

33.3%

30.3%

Instruc. Computer Labs
7.7%

92.9%

57.3%
78.9%

86.7%

46.9%

Bookstore

35.7%

66.2%

90.5%
51.4%

96.2%

23.5%

CPCC Web page

0%

36.8%

45.3%
25%

71.8%

18.2%

Counseling/Advisement
0%

63.6%

84.4%
72.2%

37.5%

26.5%

Food Services/Vending
42.9%

63.6%

77.6%
59.5%

53.1%

28.1%

Library


50%

69.6%

88.3%
61.1%

93.2%

40%

Parking


18.2%

64.2%

74%
56.8%

98%

43.8%

Records/Transcripts
0%

68.2%

93.3%
59.5%

81.3%

35.5%

Registration Services
8.3%

84.8%

97.4%
86.5%

97.3%

48.5%

Security


85.7%

88.1%

89.6%
81.3%

97.9%

37.5%

Services for students

 with disabilities
92.9%

62.1%

60.5%
71.8%

84.8%

35.3%

Student Life Activities
71.4%

55.6%

56.6%
65.8%

81.5%

17.6%

Student Career Services
8.3%

76.5%

72.7%
71.1%

72.7%

29%

Telephone Information
7.1%

70.6%

72%
72.2%

82.9%

35.3%

Testing Center

0%

76.1%

82.9%
84.2%

81.5%

35.3%

Welcome Center

28.6%

76.1%

77.6%
67.6%

73.7%

35.5%
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When asked to determine if services were important, perceptions varied greatly across the programs and reflect the unique concerns of each group.  The compensatory education students felt that services for students with disabilities, security and student activities were the most important services across the College.  Their selections reflect the unique concerns of those students.  The Workplace Literacy students indicated that none of the College’s services were particularly important.  This is due to the fact that they take courses in their worksite and do not come to a campus.  The other groups’ responses reflected their activity at the College with registration, the bookstore and computer/instructional labs seen as important.  

Basic Skills students also rated satisfaction with services as either not satisfied, satisfied or not used.   The following table reflects the satisfaction levels of Basic Skills students with College services.

· Satisfaction with Service Areas 


(percent satisfied with service)



Service Area

CompEd
GED

AHS
ABE/ABL
ESL

WPL

Learning/Tutoring Center
100%

100%

93.5%
89.3%

91.7%

87.5%


Basic Skills Info Center
0%

93.9%

97.6%
95.5%

75%

86.7%

GED Testing Center
-

91.8%

91.3%
87.1%

100%

60%

Instruc. Computer Labs
100%

94%

94.7%
80%

60%

92.9%

Bookstore

57.1%

94.3%

82.8%
47.1%

100%

100%

CPCC Web page

0%

100%

94.6%
60%

100%

50%

Counseling/Advisement
-

92.3%

88.3%
78.3%

100%

88.9%

Food Services/Vending
33.3%

87.5%

88.5%
72%

33.3%

78.6%

Library


75%

90.6%

94.9%
88.9%

100%

100%

Parking


33.3%

93.9%

70.3%
88%

90.9%

84.2%

Records/Transcripts
-

100%

86.2%
78.3%

57.1%

84.6%

Registration Services
100%

85.5%

92.6%
96.3%

75%

94.4%

Security


100%

97.8%

96.8%
89.3%

92.3%

80%

Services for students




     with disAbilities
100%

92.3%

94.4%
88.9%

100%

100%

Student Life Activities
100%

92%

94.9%
85%

100%

75%

Student Career Services
0%

100%

96.1%
85.7%

100%

81.8%

Telephone Information
100%

90.9%

89.6%
81.8%

77.8%

84.6%

Testing Center

0%

94.6%

98.3%
88.9%

80%

76.9%

Welcome Center

100%

97.2%

81.2%
91.7%

85.7%

71.4%
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Student satisfaction with services varied across program areas.  It should be noted that students in certain programs were not satisfied with services if the utilization of them was complicated.  It is possible that Compensatory Education and Adult Basic ESL students were less satisfied with 

food services and vending because they require communication.  The Workplace Literacy,  

Adult Basic Literacy and Compensatory Education students may have been less satisfied 

with the College’s website because it takes more complex skills to manipulate it.   Some 

programs regularly utilize services while others use them rarely or not at all. Considering 

that many of the above listed services are not regularly available at many campuses or 

the off-campus sites where Basic Skills courses are taught, students may be dissatisfied with the lack of service available rather than the service itself.   

Results


Basic Skills students represent diverse program areas and constitute the greatest level of diversity of any group of students at the College.  In spite of that great diversity, Basic Skills students were satisfied with elements of instruction and College services.   

 
The current student survey is a cyclical assessment strategy used by the College to insure student satisfaction with programs and services.  This year's assessment, for the first time, focused on Basic Skills/Literacy students.  The 2001-2002 survey will focus on students in Corporate and Continuing Education and Curriculum students will be re-surveyed in 2002-2003.  This cycle of assessment will continue on a rotating basis. 

Strategies as a Result of the Survey Findings:


After reviewing the survey results, the Basic Skills area of the College plans to implement the following strategies for improvement.

[image: image23.wmf]1)  
To increase the numbers of students over the age of 40 (currently only 20%), market to older students that have been displaced due to plant closings

2)  
Since 35.8% of Basic Skills students indicate that they want to take college-level courses, begin to track Basic Skills students to determine the percentage that does, in fact, enroll in college programs.  Market CPCC college-level programs to all Adult High School and GED graduates to increase the percentage transitioning to college-level courses.

3)  
Since 65.3% of Basic Skills students work, make Adult High School and other class curricula more work-relevant.  Consider including work experience as elective credit.

4)  
Since 77.5% or more hear about Basic Skills programs through word-of-mouth, create marketing strategies that utilize current students in the communication process.

For questions, comments or data

requests, contact:

Planning and Research

The Administrative Services Center

324 N. McDowell Street

Charlotte, NC  28204

Staff members:

Terri M. Manning

Lily Hwang



Denise Wells

         Director
      
       Senior Research Analyst


Research Analyst

        330-6592


     330-6399



     330-6617
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