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This section provides a quick overview of how CPCC "preformed" on these new accountability measures during this first pilot year.   

1.
**Progress of basic skills students  - the benchmark is that 75% of Basic Skills students will 1) progress within the level, 2) complete the level 3) advance to the next level or 4) enter curriculum courses or occupational extension courses.

· [image: image2.wmf]Of Central Piedmont's 10,741 literacy students (based on the 1999-1999 "Critical Success Factors" report from the NCCCS):

77% completed a level or goal

7% progressed at the same level

10% moved to the next higher level

Composite Progress Percent = 94%












Benchmark Met

2.
**Performance of college transfer students  - the benchmark is set at 84% attaining an overall GPA of 2.0 or higher after completing one academic year at the public university (only students in the college transfer program codes count for this measure - those in technical programs or allied health, etc. are not counted.)
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According to the 1998-1999 "Critical Success Factors" report from the NCCCS: 73.1 % of the transfer students from CPCC were in good standing .

Benchmark Not Met

3.
**Passing rates for licensure and certification examinations - the benchmark is set for an aggregate institutional passing rate of 80% for all first-time test-takers plus no passing rate falling below 70% for any single exam.

According to the 1998-1999 "Critical Success Factors" report from the NCCCS, Central Piedmont had 804 students take state licensure exams.  The percent passing by discipline was:


Insurance - Life and Health (n=120)
70%


Insurance - Property and Liability (n=100)
57%


Insurance - Medicare Supplement (n=15)
67%


Registered Nursing (n=44)


82%


EMT (n=108)



80%


EMT-D (n=77)



96%
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EMT-P (n=15)



100%


Basic Law Enforcement (n=19)

95%


Dental Hygiene (n=31)


97%


Physical Therapy Assistant (n=22)

82%


Real Estate - Sales (n=227)

54%


Real Estate - Broker (n=26)

62%



Benchmark Not Met
** also a Performance Funding Measure

4.
Passing rates of students in developmental courses - the benchmark is set at a 70% passing rate for all developmental courses (only ENG, RED and MAT are counted for this measure).

· [image: image5.wmf]Data were analyzed for Fall 1999 and it was found 3,370 students completed Advancement Studies courses (A-F) and of those, 73.6% successfully completed (grades A-C).












Benchmark Met

5.
Success rate of developmental students in subsequent college-level courses  - the benchmark was set that there would be no significant difference in the college level course grades between those students who pass at least one developmental course and those who did not take developmental studies.  Two cohorts were identified for each course from the Fall of 1998 and following for one year.  The following cohorts were compared:

Those who did/did not take ENG 090 and their grades in ENG 111

Those who did/did not take MAT 090 and their grades in MAT 161

Those who did/did not take RED 090 and their grades in intro level sociology, psychology, history or political science (12 courses will count)

· When the cohorts were compared it was found that:

1. No difference occurred in grades made in College Level English between those who took Developmental English and those who did not.

2. [image: image6.wmf]No difference occurred in grades made in College Level Math between those who took Developmental Math and those who did not.

A significant difference did occur in grades made in College Level Social Sciences between those who took Developmental Reading and those who did not.







  
Benchmark Not Met

6.
Program enrollment  - the benchmark is set at an average of 10 students over a three year period 

for all programs.  Using the two years of data the college has since converting to the semester system, the following programs have less than ten students averaged over 2 years:
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A25400/C25420 Real Estate (moved to CCE)

A50160 Environmental Health and Safety (phased out) 

C45220 Cytotechnology (only take 6-8 per year)

Two of these are programs are being phased out and Cytotechnology only takes four (4) students per year.




 


Benchmark Met
7.
Student satisfaction of program completers and non-completers - the benchmark is set that

[image: image8.wmf]85% of the combined respondents will report being satisfied with the quality of the college's programs and services.  Student surveys were sent out during the 98/99 academic year to graduates and non-completers.

Of the completers and noncompleters surveyed during the 1998-99 year, 85.7% were satisfied with CPCC's programs and services (N=246).


** also a Performance Funding Measure

Benchmark Met
[image: image9.wmf]8.
**Goal completion of program completers  - the benchmark set is that 90% of program completers will report goal completion.  Students were surveyed and asked what their goal was in attending CPCC.  

Of those program completers surveyed, 96.8% partially or completely met their goal for attending CPCC (N=186).






Benchmark Met
9.
Curriculum student progress and success - the benchmark set is that 80% of students from a given cohort will 1.) complete a curriculum program with a certificate, diploma or degree, 

2.) continue enrollment, or 3.) report via a survey that they have met their primary goal for attending).

16,345 curriculum students


 -5,177 in T codes


 -3,737 bad numbers/addresses, no answers

  7,431 students in associate degree, certificate or diploma program codes

     661 (8.9%) graduated with degrees, certificates and diplomas


  4,458 (60%) returned this Fall (1999)


  2,312 (31%) were exit, non-completers, all of these students were called by the 



Outreach Team.  Of those:

  2,028 (27%) completely or partially met their goal in attending CPCC*


  7,147 (96%) either graduated, continued to enroll or met their goal in attending CPCC.

[image: image10.wmf]
* It must be noted that only 30% of these students, according to their comments, should have been

placed in these program codes (A/C/D.)










Benchmark Met

[image: image11.wmf]
Suggested change in this benchmark:

It has been suggested that this benchmark be revised to: "persistence of curriculum student.s"  The

college would look at the percentage of students who persist (complete credential or continue to

enroll.)  The exit non-completers would be removed from this benchmark and added to # 8 and it would

become "goal completion of completers and non completers" and would allow for sampling.
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Employer satisfaction with graduates - the benchmark was set that 85% of employers will report being satisfied with the preparation of CPCC graduates.

86% of employers of graduates reported that CPCC graduates were equally if not better prepared than graduates of similar programs. 100% said they would hire another CPCC graduate.








Benchmark Met

Suggested change in this benchmark:

It has been suggested that this benchmark be renamed to "employer satisfaction with the college."  The

employers in each service would be divided into three areas (allied health, construction./manufacturing,

business/technology.)  One group would be surveyed per year (3-year rotation) and asked about the

following areas: services provided by the college, success of students/graduates employed by the business

and future needs for training.  This would help the small colleges who survey the same employees year

after year.
** also a Performance Funding Measure
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**Employment status of graduates - the benchmark was set that 90% of students will be employed.

Program graduates were surveyed during the 1998-99 academic year and it was found that 95.9% of those intending to be employed were employed full or part-time (N =171)

Benchmark Met
[image: image16.wmf]12.
Client satisfaction with customized training - the benchmark was set that 85% of employers participating in the New and Expanding Industries Program will report being satisfied with the programs/services.

Twelve companies were involved in the New and Expanding Industries Program over the past year.  Five of those projects were completed with evaluation being done at completion.  Of the five completed projects, 100% were satisfied with the program.








Benchmark Met
** also a Performance Funding Measure
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