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2000-2001 General Education Goals and Courses Used for Assessment     during the 2004-2005 Academic Year

	General Ed Goal
	Courses

assessed

	Reading - Students will demonstrate the ability to obtain meaning from printed, electronic, and graphical resources.


	RED090

	Communication – Students will effectively communicate both orally and in writing. Students will demonstrate the ability to locate, critically evaluate, and present information.


	COM231

ENG111

	Mathematics – Students will apply mathematical concepts and skills to analyze, manipulate, and interpret quantitative data.


	MAT115

MAT161

	Computer Skills – Students will demonstrate the basic computer skills necessary to function in a technological world.


	CIS110



	Critical Thinking / Problem solving – Students will demonstrate an understanding of solving problems by recognizing the problem; reviewing information about the problem; developing plausible solutions; and evaluating results.


	PSY 150

Pilots being developed:

ENG 112

COM 231

	Cultural Awareness – Students will demonstrate knowledge of cultural differences.


	COM 110



	Social / Behavioral Sciences – Students will demonstrate an understanding of the influence of the individual on group behavior and conversely, the influence of the group on the individual.


	PSY150

HIS111

SOC210

	Natural Sciences – Students will demonstrate comprehension of the major steps of the scientific method.


	BIO110

	Humanities / Fine Arts – Students will demonstrate knowledge of the humanities and critical skills in assessing cultural/artistic merit and significance.


	ART 111
MUS 111

HUM 130


General Education Assessment Procedure


Every Fall, the General Education Committee begins the process of creating a general education portfolio for Central Piedmont Community College.  The process is as follows:

1.
In early fall, sections of the appropriate courses by goal area are randomly selected by Planning and Research for assessment.

2.
The randomly selected sections are distributed to committee members representing academic areas reflected in the general education portfolio and the appropriate division directors and deans.

3.
Assessment data are collected by the faculty members assigned to those randomly selected sections during the fall term.

4.
Grading is completed in fall for some courses and in spring for others.

5.
Results are examined by the General Education Committee in the spring.

6.
Faculty review, discuss results and decide what change, if any, they should make.
7.
Reports of results are made to the division directors of each unit.

8.
Committee members bring back to the committee the division’s comments, recommendations, and actions items to improve the scores in the next year.

9.
A draft of the report is written by Planning and Research (based on feedback from the committee) and copies are sent to the Committee for input and feedback.

10.
The portfolio is completed.

11.
The committee edits the final report.

12.
The report is taken to the Learning Council and the Cabinet. 

13.
A response is received from the deans in regard to action items, recommendations, budget issues, needs, etc. by September 25th of the following year.

General Education Goal Area:

Reading

Goal Statement:
 Students will demonstrate the ability to obtain meaning 

 from printed, electronic, and graphical resources.

The Reading Goal was designed to ensure that each student meets a minimal level of competence in reading comprehension skills.  For this reason, faculty set the following objective:

Objective:
70% of students will meet minimal objective for competence in reading comprehension skills

Means of assessment:  70% of students will receive at least a score of 80 or better on a cumulative final exam.

A CPT Reading Placement test score of 80 or above is considered competent in reading.   However, students who do not complete the reading placement test with a score of 80 or above are required to take one (or a series of) reading course(s) before they are allowed to progress to English 111.  Students in this group (referred to developmental courses) will require further testing to determine competency in reading.  In the Fall 2004, reading placement tests were on file for 10,887 curriculum students with the following results and course referrals:

Number                Placement test scores                Referral to course enrollment

   303 (2.78%)      less than 34                               ABE (adult basic literacy)
1,326 (12.18%)    between 34 and 56                    RED 080 (developmental)

3,186 (29.26%)    between 57 and 79                    RED 090 (developmental)

6,072 (55.77%)    80 or above (college level)        ENG 111 (required college-level)

10,887  TOTAL

In order to measure objectives and student outcomes, faculty administered and recorded results for a cumulative final exam during the fall semester of 2004. The exam content consisted of specific reading skills that are taught in the RED 090 course.  They are as follows: reading and study strategies, vocabulary skills, inference, annotating, outlining, note taking, mapping, main idea skills and graphic illustrations. The exam consisted of both open-ended and scantron graded items.

Reading 090 is course selected for testing purposes because it is the last developmental course before students enter college-level coursework.  In the Fall 2004, the following numbers of students enrolled in Reading 090:

Term

Number of Sections

Number Enrolled
Course and Number

Fall 2004
40   
   


773


RED 090

Results:


Seven sections were randomly selected for general education testing and 109 exams were collected.  All were evaluated and the scores were recorded as a component of each student’s final grade. The average score on the exam was 82.42.  Thirty-two (29.36%) students did not pass the exam with exam scores lower than 80. The passing rate was 70.64%. The goal was met.

	Reading General Education Assessment - Fall 2004
	 

	Scores by Section
	 
	 
	 
	 
	 

	Sect 1
	Sect 2
	Sect 3
	Sect 4
	Sect 5
	Sect 6
	Sect 7

	78
	94
	76
	89
	29
	81
	68

	63
	91
	68
	85
	59
	84
	86

	81
	95
	84
	74
	82
	84
	69

	82
	82
	85
	85
	90
	84
	90

	80
	92
	85
	90
	75
	75
	77

	66
	88
	79
	84
	65
	78
	87

	78
	99
	83
	94
	69
	78
	92

	86
	102
	88
	90
	75
	84
	83

	64
	93
	78
	96
	74
	86
	89

	80
	76
	80
	84
	74
	85
	57

	80
	97
	77
	90
	56
	88
	83

	77
	95
	81
	91
	90
	88
	77

	94
	91
	964
	84
	59
	90
	85

	80
	87
	Mean
	88
	88
	88
	98

	83
	77
	80.33
	80
	79
	74
	87

	1172
	94
	
	1304
	1064
	87
	107

	Mean
	93
	
	Mean
	Mean
	92
	85

	78.13
	1546
	
	86.9333
	70.9333
	88
	1420

	 
	Mean
	
	 
	
	1514
	Mean

	 
	90.94
	
	 
	
	Mean
	83.5294

	 
	 
	
	 
	
	84.1111
	 

	 
	 
	 
	 
	 
	 
	 


The Reading Goal was Met.

General Education Goal Area:

Oral Communication

Goal:  Students will effectively communicate both orally and in writing.  Students will demonstrate the ability to locate, critically evaluate, and present information.

This goal was measured in the Public Speaking courses (COM 231):



Sections
Number Enrolled

Course

Fall 2004
32

814
                              
COM 231

The requirement of a communication course for students is designed to assure that each student meets a minimal level of competence in organizing and presenting information for a public speech.  For this reason, faculty set the following objective:

Objective:
70% of students will meet minimal objective for effective oral presentation.

Means of 

Assessment:
70% of student speeches evaluated will receive at least a score of 3 or better on a 5-point evaluation rubric.

Results:
In order to measure objectives and student outcomes, faculty recorded final presentations in selected speech courses during the fall semester of 2004.  
	Coder 

1
	Coder 

2
	Coder

3
	Coder

4
	Coder

5
	Coder 6
	Coder 7
	

	4
	5
	3
	3
	3
	4.25
	3
	3

	4
	4
	3.25
	3
	3
	2
	2
	4

	
	3
	4
	2
	2.5
	3.75
	3
	3

	
	4
	4.5
	3
	3.5
	5
	4
	2

	
	4
	3
	3
	2
	2.5
	3
	3

	
	5
	3.5
	3
	3.5
	4
	3
	4

	
	4
	4.25
	2
	3
	4.25
	3
	

	
	3
	3.75
	2
	3.5
	2.75
	4
	

	
	
	
	
	
	
	
	


Total speeches assessed:  56

Total speeches receiving a score of 3 or better:  46

Percentage of speeches receiving a score of 3 or better:  82

Average speech score:  3.6

The strengths noted this year were in the areas of organization of presentations, audience analysis, the enthusiasm of the speakers, and good attention devices.  Instructors especially noted that students seem more and more comfortable with technology and use of PowerPoint which highlights the need for Communication classes to be taught in smart classrooms where students have access to that technology routinely.  In last year’s report, faculty noted that the use of technology has made for more professional presentations for those classes which are taught in smart classrooms.  We believe we are seeing the positive results for those students who have access to this technology.
The weaknesses, however, were noted and discussed and a Communication faculty meeting.  The following areas were mentioned:

· The area of delivery, most notably in eye contact and in vocal variety.  
· Citation of sources.

· Topic selection 

· Excessive reliance on notes or PowerPoint slides.

· Curriculum continuity:  While each instructor is encouraged to develop his or her own assignments and teaching methods, because of the number of sections, the Communication program has always encouraged instructors to follow some very basic, general guidelines.  At least in terms of assignments, it seems apparent that some instructors are not following these guidelines.  This makes it difficult for graders to score the speeches using the rubric.

Means of Improvement:
1. Discuss use of the student course booklets in more depth with part-time faculty.

2. Require that a description of the speaking assignment accompany speeches submitted for assessment.

3. Continue to work towards scheduling all COM 110 and COM 231 classes in smart classrooms.

The Oral Communication Goals was met.
General Education Goal Area:  Written Communication

Goal:
Students will effectively communicate both orally and in writing. Students will demonstrate the ability to locate, critically evaluate, and present information.

The requirement of the English 111 course for students is designed to assure that each student meets a minimal level of competence in writing.  For this reason, faculty set the following objective:

Objective:
70% of students will be able to communicate effectively in writing.

.

Means of assessment: 


70% of students will complete the writing exam with a passing grade.

Definition of Effective Written Communication:

In order to measure objectives and student outcomes, students were required to choose one of the topics listed below and write one complete paragraph. The paragraph was to be reflective of their level of writing and include a topic sentence, supporting details, and an appropriate closing.  

Term

Number Sections
Number Enrolled
Course

Fall 2004
81

        
1,879


ENG 111

From the total sections of Eng 111, 13 sections were selected for assessment.  Short session classes continue to be a problem in our area.  One of the short session classes was substituted by a part-timer, but two other sections were not received due to insufficient timing.  Also, one full session section was not received, and there was difficulty tracking the part-time instructor who is not teaching in our division this semester.  The bottom of this report reflects those sections that were accounted for during the assessment.
Topics:

1.) Describe a risk that paid off

2.) Describe or tell about an event that changed your view of yourself

3.) Explain or tell about a career that suits you best

Grading Rubric:

The rubric looked at five (5) areas

1.) Main Idea

2.) Form and Function

3.) Support

4.) Expression

5.) Mechanical Soundness

Students must meet all five (5) areas in some way to pass the assessment  
Scores:

2 = Meets expectations

1 = Does not meet expectations

Assessment scores by section:

	Section
	Pass
	Fail
	Note

	1
	18
	0
	Section 1 substituted for section 53

	12
	16
	3
	

	22
	16
	2
	

	16
	15
	5
	

	4
	15
	3
	

	95
	16
	3
	

	42 
48
	21
	14
	

	63
	19
	0
	

	43
	13
	3
	


Term: Fall 2004
Number of students tested: 182
Number of students who passed: 149
Number of students who failed: 33

82% of our students passed

18% of our students failed

The Written Communication Goal was met

General Education Goal Area:

Mathematics

Goal:
Students will apply mathematical concepts and skills to analyze, manipulate, and interpret quantitative data.

The majority of students enroll in Math 115 and Math 161.  Therefore those courses were determined to be the most effective for assessment of general education goals.  In Fall 2004, enrollment in those courses was as follows:

Sections
Number Enrolled

Course and Number

Fall 2004
 9

178  



MAT 115

Fall 2004
25

761



MAT 161

Math faculty determined that the skills necessary to meet the above goal are:

1. The ability to analyze quantitative data

2. The ability to manipulate quantitative data

3. The ability the interpret quantitative data

Therefore, the following objective was set for the purpose of general education assessment:

Objective:
70% of those taking the final exam will show mastery of all three goals. 

Means of 

Assessment: 
70% of those taking the final exam will correctly answer three of five questions on each of the three goal areas.

Math faculty developed a testing instrument for College Algebra and a testing instrument for Mathematical Models.  Each test consists of 15 multiple choice questions - five for each of the three skill areas adopted by the department.  The questions were  included in the final exam.  Students were considered to have "mastered" the skills if three of the five questions were answered correctly on each of the goal areas.  

During the 2004-2005  year, the assessment data was compiled from seven sections of MAT 161 in the Fall semester with the following results:

Number taking the exam




153

Number who met the criteria for goal one


127 (83.0%)

Number who met the criteria for goal two


137 (89.5%)

Number who met the criteria for goal three


111  (72.5%)

Number who met the criteria in all three goal areas

93  (60.8%)

During the 2003-2004  year, the assessment data was compiled from six sections of MAT 115 in the Fall semester with the following results:

Number taking the exam




79

Number who met the criteria for goal one


67 (84.8%)

Number who met the criteria for goal two


67  (84.8%)

Number who met the criteria for goal three


60  (75.9%)

Number who met the criteria in all three goal areas

49  (62.0%)

Faculty Analysis:

The mathematics faculty reviewed the results of the 2204-2005 General Education Assessment, focusing on each of the courses independently.  

The MAT 115 course has undergone a radical change.  In the Fall semester 2004, the format of the course was changed and the learning outcomes were enhanced.  The faculty believes the revision aligns the course more closely to the spirit of the description in the common course library and better prepares the students for the technology skills required in today's workplace and everyday life.  Part-time faculty members taught all but two sections of the course in the Fall 2004 semester.  The two sections taught by the full time faculty member met the goal.  After discussion, the mathematics faculty concluded that the part-time faculty members were not significantly informed about the general education goals and assessment.

ACTION:
1.  The General Education Goals will be included in the Course Syllabus.

2. The part-time orientation for the course will include a discussion of the general education goals and the general education assessment.  

The results of the MAT161 assessment were a surprise to the mathematics faculty.  Neither the course nor the assessment has changed significantly since the previous year when the goal was met.  After discussion, the faculty concluded that the general education goals need to be brought to the attention of all instructors teaching the course.

ACTION:  
1.  The General Education Goals will be included in the Course Syllabus.

2. The College Algebra Committee will prepare a suggested assignment

      sheet for the course noting exercises that address the general education

goals.

3. The part-time orientation for the course will include a discussion of the general education goals and the general education assessment.

Since the General Education Goals are designed to measure the skills of those students awarded a degree by Central Piedmont Community College and since some of the students taking the assessment do not pass the course, the mathematics faculty would like to determine the correlation between the students who mastered the goals and the students who passed the course.

ACTION:  The General Education Assessment will be administered in the spring semester and the correlation between the students who mastered the goals and the students who passed the course will be calculated.
SPRING ASSESSMENT RESULTS

MAT115

In preparing to reassess the general education goals in the spring semester, faculty members examined  the assessment tool and reviewed the content for the course and again confirmed the need to convey to all instructors teaching MAT115, an essential list of concepts that would be used in generating the assessment.  This would avoid the problems resulting from the variation in course focus allowed by the present course materials.  The suspected problem was confirmed by the results of one part time instructor whose fall section had only 16.7% of the students assessed meeting the goal but whose spring section had 70% of the students assessed meeting the goal.  The adjustment in part time orientation for MAT 115 will be in place for the fall 2005 semester.

MAT161

 Data for the spring assessment was collected in the same sections selected for the fall assessment.  The number of students assessed was 127 with 80 or 63% meeting the goal.  When the pool was adjusted to reflect only those students who passed the course (D was considered a passing grade since a D is sufficient for graduation credit) the assessment pool changed to 121 with 78 or 64.5% meeting the goal.  The mathematics division will follow the action plan outlined above in preparation for the fall 2005 assessment.






The Math Goal was not Met.
General Education Goal Area:
Basic Use of Computers
Goal:
Students will demonstrate the basic computer skills necessary to function in a technological world.

To measure the goal, the following objective was set:  

Objective:
80% of students enrolling in of CIS 110 or CIS 111 will score a 70% or higher on the combined scores for the first two in-course exams, though in this assessment only CIS 110 classes were examined.

The CIS faculty determined that basic computer skills involved the following computer operations:

· start and shut down

· using Windows OS

· how to work with desktop

(Windows - sizing/moving, opening/closing icons & menus

· how to format a disk

· file copying/deleting/moving

· how to create folders

· start/close applications

· use word processing/spreadsheets

· terminology (hardware and software)

· computer components

All degree-seeking students must take either CIS 110 (college transfer programs) or CIS 111 (applied science programs).  CIS110 requires that students pass 5 exams and CIS111 requires 4 exams.  For CIS110 four of these exams are 60% written testing and 40% hands-on, skill-based testing and in CIS111 three of the exams are 60% to 40%.  Of the two tests used in this assessment test one is written testing only and test two is both written and skill-based. The CIS faculty determined that "demonstrating basic computer skills" would be satisfied by the percentage of students who complete the written testing for the first two exams in the course.  Students who do not want to take CIS 110 or CIS 111 have the option of taking a placement test provided through the IT Department. Only about 20% of students pass this placement test.  The remainder must enroll in CIS 110 or CIS 111.  Enrollment in these courses is very heavy.  During the Fall 2004 term, the following numbers enrolled in each course.

Term

Number of Sections

Number Enrolled
Course and Number

Fall 2004
54


   
1,571


CIS 110
Fall 2004
27



   556


CIS 111


CIS faculty agreed to report the scores from a randomly selected number of courses annually to the General Education Committee.   

During the Fall Semester 2004, 7 sections of CIS 110 were selected and scores on the first two exams were analyzed.  Assessment results were as follows: 

Number who took both exams 





117

Number/percent who earned an average of 70% on both exams

101 (86%)    

	Section 
	%passing
	# taken
	# passed

	1
	88.9%
	18
	16

	3
	83.3%
	18
	17

	10
	94.4%
	10
	9

	13
	88.2%
	17
	15

	26
	68.4%
	18
	15

	42
	88.2%
	19
	14

	51
	90.0%
	17
	15

	 
	 
	 
	 

	Total
	# tested
	117
	 

	Total
	# passed
	101
	 

	Total
	% passed
	86.3%
	 


Grade listings for the 7 sections can be found in the “computer” section of the portfolio.

The Computer Goal was Met.
General Education Goal Area:   Critical Thinking and Problem Solving 

Existing Goal:
Students will demonstrate an understanding of solving problems by recognizing the problem; reviewing information about the problem; developing plausible solutions; and evaluating results.

After reviewing past assessments for the Critical Thinking Goal, the General Education Committee devoted the 2003-04 year to rethink approaches toward this assessment.  The goal was revised and approved.
Revised goal:  Students will demonstrate the ability to identify, analyze, question, and evaluate content as a guide to understanding and action.

Efforts this year toward assessments:

1. Critical thinking assessment study was done in PSY 150 to determine the feasibility of using this area for assessment.   Those results are reported in this section.

2. Courses identified and preparing for pilot studies in Fall  2005 are ENG 112 and COM 231.
During the 2004-05 year a pilot assessment process was developed and implemented in Psychology 150 courses.  The results of that pilot are as follows:

CRITICAL THINKING PROJECT IN GENERAL PSYCHOLOGY

Introduction  This project is a pilot study to measure the efficacy of teaching and assessing critical thinking in general psychology.  Findings may be used by the General Education Committee to help develop college wide critical thinking assessment methods.

Rationale:  One of the goals of general psychology is to teach students to think like a psychologist thinks when he/she is curious about behavior and mental processes.  That means that students acquire the use of critical strategies, creative thinking, skeptical inquiry and the scientific approach to think smarter.  According to D. G. Myers, the author of the textbook, Psychology, smart thinking, called critical thinking, examines assumptions, discerns hidden values, evaluates evidence, and assesses conclusions

The scientific method offers an objective way to accomplish these goals.

Goal:  Students will demonstrate a basic knowledge of critical thinking in psychology.

Objective   The average score on the post test will be significantly higher than the average score on the pretest.  A scale of 10 points will be used.  The statistical null hypothesis is that there will be no difference between the means of the pre and post test.  Xpost – Xpre = 0.

Teaching component:  Students were taught to use the attitudes of curiosity, skepticism and humility before nature.  They were taught the three descriptive research procedures of case study, surveys and naturalistic observation.  They were then taught how to determine the strengths of relationships using the correlation.  Finally they learned the powerful experimental method to tease out cause and effect on behavior. Related topics include the following:  hypothesis, theory, empirical versus subjective observations, experimental and control conditions or groups, independent and dependent variables, placebo effect, extraneous variables, single and double blind procedures, descriptive statistics of the mean, median and mode, range and standard deviation, and inferential statistics such as population, representative sample, regression to the mean, generalization of findings and statistical significance.  Instructional modules included the following: lectures, films, worksheets with peers and groups, homework, online assignment of being a subject in a virtual experiment, application of knowledge to new examples.  Students were engaged in critical thinking and used reasoning in group discussions and creative thinking in preparing their oral reports.

Construction of the assessment instrument of critical thinking in psychology

At first, a general test of critical thinking was located in the Cognitive Assessments section of a psychological tests catalogue. The test was published and distributed by the PsychCorp Center and required administration by a psychological examiner.  Although it had fairly high validity and reliability, it was not the subject specific test needed for this study.  Therefore, two critical thinking tests were constructed to be administered at the beginning and the end of the spring 2005 semester in Psy150-09. Critical reasoning and empiricism were emphasized throughout the course and right before the post test a handout about the scientific method was distributed.  These three papers, the Critical Thinking Pretest (1) and the Critical Thinking Post Test (2) and the scientific method handout are attached. The test content was designed to measure the following specific research and reasoning skills. 

· Understanding the reason or purpose of the article

· Point of view- examines perceptual viewpoints of people involved

· Data interpretation- examines scores and information

· Terms and concepts- recognizes meanings

· Assumptions- explains things taken for granted

· Conclusions- Follows results of data

Directions were to read a research article and then answer seven multiple choice questions and three essay questions.  These topics are as follows:  recognizing an experimental hypothesis, differentiating experimental and control group, differentiating independent and dependent variables, interpreting the meaning of a statistical significant difference, interpreting a negative correlation, discussing the main conclusion(s), assumption(s) and point(s) of view of a research article.

Results

Table 1 shows the raw scores and Table 2 shows the statistics of mean, variances and t test.  The statistical null hypothesis was rejected, Xpost - Xpre=0. The t test results are: t=1.92, p<.05 (df=34) two tailed test.  These findings indicate that students scored significantly higher on the post test.  Hence, the goal and objective of this pilot study was met.
	Pre-test/post-test scores Fall 2004

	pre-tests 
	 
	adequate

	requiring  
	 
	pre-test scores

	post-tests
	post-tests
	no post-tests

	3
	5.5
	7

	4
	6.5
	7

	4
	4.5
	7

	4
	9.5
	7

	4
	8.5
	7

	4
	7.5
	7

	5
	5
	7

	5
	8
	7

	5
	8
	8

	5
	6
	8

	5
	5
	8

	5
	5
	8

	5
	9
	8

	5
	10
	9

	5
	10
	10

	6
	9
	10

	6
	6
	 

	6
	9
	 

	6
	5
	 

	6
	 
	 


	Statistical Tests - Critical Thinking
	 
	 
	 

	t-Test: Two-Sample Assuming Unequal Variances

	 
	
	
	
	 

	 
	Pretest
	Posttest
	
	 

	Mean
	6.194444
	7.210526
	
	 

	Variance
	3.018254
	3.703216
	
	 

	Observations
	36
	19
	
	 

	Hypothesized Mean Difference
	0
	 
	
	 

	df
	34
	 
	
	 

	t Stat
	-1.92453
	 
	
	 

	P(T<=t) one-tail
	0.031345
	 
	
	 

	t Critical one-tail
	1.690924
	 
	
	 

	P(T<=t) two-tail
	0.06269
	 
	
	 

	t Critical two-tail
	2.032244
	 
	 
	 


Discussion:   A one group pretest-posttest design was used.  There was no control group .  A better design would be a post test-only control group design in which the experimental group receives instruction in critical thinking and the control group does not.  Students should be assigned to experimental and control group randomly.  No pretest should be given to control for the testing effect and the interaction between testing and instruction in critical thinking.  Thus this design will control for all threats to validity or sources of bias.
Conclusion
Although the samples were small, the study gives much support to the statement that critical thinking is taught in general psychology classes and that it is possible to measure the efficacy of the instruction. 

Recommendations
The Psychology faculty need to determine what grade level on the exam indicates an acceptable level of knowledge of critical thinking.

Other courses will considered for inclusion in the critical thinking measure.  The idea situation would be to teach and assess this construct across the curriculum.  New year (05-06) several other courses will be added to the assessment of critical thinking.  Two of those courses are English 112 and Communications 231.
General Education Goal Area:


Cultural Awareness

Goal:  
Students will demonstrate knowledge of cultural similarities and differences.
Because cultural awareness is not the domain of one discipline but is viewed by the College as being incorporated across the curriculum, assessment for cultural awareness is being rotated among the General Education courses.  For the Fall 2004 943 students in COM 110 (Introduction to Communication) were surveyed for their achievement of the cultural awareness goal.   COM 110 is one of two Communications courses required for all degree-seeking students.



Sections
Number Enrolled_________Course and Number
Fall 2004       37
           943



   COM 110

Objective:    70% of students taking the Cultural Awareness test will answer correctly 7 of 10 questions.
The assessment tool this year was based on test items used in the Fall 2002.  A total of 10 multiple choice questions were selected. 

These were the scores from the sections tested:

	Sections tested
	10 correct
	9 correct
	8 correct
	7 correct
	6 or less correct

	Section 01
	1
	3
	3
	5
	5

	Section 03
	0
	1
	5
	6
	5

	Section 16 
	2
	4
	0
	2
	3

	Section 23
	1
	5
	6
	1
	3

	Section 61
	0
	1
	0
	1
	1

	Section 64
	2
	3
	5
	2
	3

	Section 86
	0
	3
	4
	1
	1

	Total Scores 

  reported -      87
	6
	19
	23
	18
	21




      Total students:
87
      students above cutoff:  64
                                                       Percent at or above cutoff – 75.7%  

Overall summaries:

1. 48 students missed 2 or fewer questions  (55.2%)

2. 25 students missed 1 or no questions     (28.7%)

Faculty analysis:

 
Communication in a culturally diverse society is a strong emphasis of COM 110 content. The faculty expressed the belief the assessment instrument is a very basic review of cultural awareness and that the scores should be higher.   

 
Action:   We will share the results of this assessment with all COM 110 faculty and will review with all faculty the general areas of Cultural Awareness that should be stressed in the course.

              We will also ask faculty to incorporate the assessment into the students grades so that students will take the time to give their best effort. Instructors may use it as extra credit or incorporate it into another assignment.
The Cultural Awareness Goal was Met.
General Education Goal Area:
 Behavioral and Social Sciences

Goal:

Students will demonstrate an understanding of the influence of 



the individual on group behavior and, conversely, the influence

                        of the group on the individual.

Objective

Social and behavioral sciences include history, political science, sociology psychology, and anthropology. Students are allowed to make multiple selections from an array of courses in each area. Through an analysis of enrollment trends, it was found that the majority of students selected History 131 (American History), Psychology 150 (General Psychology) and Sociology 210 (Introduction to Sociology) to fulfill their social science course requirements. The following objective was set for each area:
Seventy percent (70%) of students will score:


6 or better on history essay 


7 or better on the psychology multiple choice test 


2 or better on the sociology review question (based on a grading rubric)

Enrollment in selected courses in the Fall 2004 were as follows:

Term

Number of Sections

Number Enrolled
Course and Number

Fall 2004
18   
   


   478


HIS 131
Fall 2004
28



1,152


PSY 150
Fall 2004
23



   686


SOC 210
American History

The American History I assessment was given to a random selection of sections from American History, sections 02, 03, 05, 06, 09, 85, and 87.  A total number of 89 students responded to an essay prompt based on the stated goal:


Students will demonstrate an understanding of the influence of the individual on 


group behavior and conversely, the influence of the group on the individual.
HIS 131 instructors created the following assignment:


(Directions to students)

Choose from the list below an individual and group (or movement) and explain the impact of the individual on the group/movement and indicate what influence the group/movement had on the individual.  Write a well-composed essay-style response including specific historical facts.


Anne Hutchinson – Puritans


Jonathan Edwards – Great Awakening


Thomas Jefferson – Democratic-Republican Party


Alexander Hamilton – Federalist Party


Andrew Jackson – Jacksonian Democracy


Frederick Douglass – abolitionism


William Lloyd Garrison – abolitionism

Essays were submitted and were assigned to instructors for evaluation (Each instructor’s class set of essays were evaluated by another instructor).  Essays received a score based on a 10 point scale.  See attached rubric.

Out of the 89 student responses, 77 essays received a score of 6 or higher (equivalent to the stated goal of a score of 3 or higher on a 5 point scale).  Therefore, 86.5% of students completing this evaluation process met or exceeded the goal of scoring 60% or better on this assessment.

The goal for HIS 131 was successfully met.

Instructors expressed the following concerns:

1. The assessment tool, writing an essay, has strong support among instructors as an instrument which reflects writing skills as well as content mastery.  However, inherent differences in classroom situations may naturally produce essays of ranging quality.  Seated classrooms may allow for more control over responses, where online classes may allow time and information access opportunities that impact the quality of responses.   This may affect the scores on the essays.

2. Instructors generally found the stated goal difficult to work with, as its focus is too broad for history.   Typically, history instructors emphasize historiography, and spend more time on other aspects of history, including an examination of the impact of historical events on the culture at large, and attempt to connect past events with the present.  In the future we would like to find a way to align the assessment goal more closely with what we teach.

3. Instructors would like to be informed about which classes are selected for assessment prior to the beginning of the semester, so that the assignment can be integrated into the syllabus.  If an instructor teaches multiple sections of HIS 131, then other classes may not have this particular assignment, and it needs to be weighted accordingly so that students will appreciate the impact on their grade.

4. With the 2004-2005 assessment process, instructors attempted to apply the grading criteria of this assignment evenly across all sections, but idiosyncrasies within the HIS 131 classes prevented the essays from being weighted equally.  Much effort was given to address this issue, and improvements were made over past administration of the assessment but instructors wish to continue to improve this aspect of process.  The essays used for the assessment more closely represent a sample of student work rather than a reflection of what whole classes might have achieved.

PSY 150 General Psychology

The psychology assessment was given to seven randomly selected sections of Psychology 150, sections 03, 05, 12, 16, 18, 21, and 85. The average score of the 194 students who took the test was 7.18 (71.8%) and 121 (80.7%) students scored 7 or higher.

The goal for PSY 150 was successfully met.
Faculty Discussion:
Section means and score frequencies are shown below.
	
	
	
	
	
	
	
	6 or

	Sections tested
	
	
	10
	9
	8
	7
	less

	
	N
	X%
	correct
	correct
	correct
	correct
	correct

	Section 03
	39
	67
	1
	4
	8
	10
	16

	Section 05
	27
	75.8
	1
	5
	4
	5
	12

	Section 12
	33
	64
	1
	2
	5
	4
	21

	Section 16
	38
	77
	0
	10
	14
	8
	6

	Section 18
	19
	71
	0
	6
	2
	3
	8

	Section 21
	26
	72
	1
	4
	4
	11
	6

	Section 85
	12
	75.8
	2
	1
	3
	2
	4

	Total Scores
	194
	71.8
	6
	32
	40
	43
	73


Although the grand average met the goal, the table indicates that some of the sections did not have 70% of their students scoring a 7 or higher. An item analysis of the exams revealed a weakness in one of the areas tested. Hence, it was decided to teach increased awareness of the behaviors mentioned in the missed question and possibly to modify the wording of the question.

SOC 210 Introduction to Sociology

The Sociology assessment was given to six randomly selected sections of Sociology 210, sections 02, 08, 13, 21, 42, and 86. One of the classes selected by the committee was a short session class, and due to time constraints, they were not included in the assessment process. A total of 72 students took the test. Responses were graded on a 1-3 scale. The results showed that 63 (87.5%) of the Sociology students scored 2 or above on their responses.

The goal for SOC 210 was successfully met.

Facultv Discussion:

The sociology faculty is satisfied with the assessment instrument that is used for sociology. They would like to see consistency in the administration of the assessment within all sections, and would appreciate being advised of the selected sections prior to the beginning of classes.

The Behavioral and Social Science Goal was met.

General Education Goal Area:
Sciences


Goal:  Students will demonstrate basic knowledge of the scientific method.

Objective:   Seventy percent of BIO 110 students will score 70 percent or higher on the 
scientific method exam given at the end of the semester.

Means of Assessment:   A scientific experiment was described and the students were asked a series of multiple choice questions concerning the steps of the scientific method. The steps of the scientific method were emphasized in the written description of the experiment. This exact tool has been used since assessment of this goal began.

Enrollment:  The Fall 2004 enrollment in all sections of BIO 110 was

Term

Number of Sections

Number Enrolled
Course and Number

Fall 2004
19   
   


468


BIO 110

Results:  Six sections of BIO 110 – Principles of Biology, a one semester course in general biology for non-majors, were randomly selected for testing. Two sections for testing were located on Central Campus, while three sections were taught at Levine Campus and the sixth section selected was located at Northeast Campus.  A total of 111 students participated in this exam with 58 scoring 70 percent or higher. With only 52 percent of students taking this exam scoring 70 percent or higher, the goal was not met. Notice also not a single student scored 100 percent on the exam. This has never happened prior to Fall 2004.
General Education Goal 2005 – Total = 111 tests - Scoring 70 or higher = 58
	Section 04 
	Section 10 
	Section 11
	Section 12 
	Section 13 
	Section 32 

	Full Time 
	Part Time 
	Full Time 
	Full Time 
	Full Time 
	Part Time 

	100 - 0
	100 - 0 
	100 - 0
	100 - 0
	100 - 0
	100 - 0

	90 - 2
	90 - 1
	90 - 1
	90 - 0
	90 - 0
	90 - 1

	80 - 5
	80 - 6
	80 - 2
	80 - 5
	80 - 2
	80 - 2

	70 - 6
	70 - 5
	70 - 3
	70 - 9
	70 - 3
	70 - 5

	Less than 70-7
	Less than 70-4
	Less than 70-10
	Less than 70-6
	Less than 70-15
	Less than 70-11


Analysis:   These results are extremely disappointing and represent the first failure ever in meeting our general education goal. The biology faculty was consulted about these results and all stated that the scientific method component of their classes had been taught as prescribed by the course syllabus. The veteran faculty stated that their Fall 2004 classes were not abnormal compared to BIO 110 classes of prior semesters. After much discussion the only anomalous event that had was noted about Fall 2004 was resistance to completing the general education exam in two sections.  The resistance encountered was along the lines of: “If this doesn’t change my grade, why should I do this exam?” Perhaps the attitude that this was a trivial exercise pervaded those two sections and lowered their scores. 

In light of this poor performance, the BIO 110 faculty will increase the time spent teaching the scientific method and will also place additional emphasis on use of the scientific method in lab activities. The faculty will not teach the test! However, the faculty wants to slightly increase the teaching time on this topic combined with new lab activities that stress the process of science. 

The current faculty will examine also the scientific method exam. None of the current full-time BIO 110 faculty were employed when this exam was generated and the faculty in May 2005 will work on any refinements that they feel will improve this exam.
The faculty will also give the current exam at the end of spring term to a sample of BIO 110 students. Some students will receive the exam incorporated into the final exam of that instructor, while others will take it as a separate exercise. Comparisons can then be made between Fall and Spring and between a stand alone exam and the incorporated exam. These data may shed light on needed refinements in the exam or a different approach to giving the exam.

Update from Spring Semester efforts:

In light of the disappointing results from the Fall 2004 assessment, the Sciences Division decided to give the assessment to all Spring 2005 sections of BIO 110. Once again the results were disappointing. The goal might have been met if certain sections had been selected during the randomized process, but the sample of all sections yielded only 66 percent of the students reaching the goal of 70 percent correct answers. To meet the goal we need 70 percent to score at the 70 percent correct level or higher.

 

The biology will convene during the August work days to develop a complete action plan to try and have better results for Fall 2005.

The Science Goal was not met.
General Education Goal Area:

Humanities and Fine Arts

Goal:
Students will demonstrate knowledge of the humanities and critical skills in assessing cultural/artistic merit and significance.

Objective:
At least 60% of students will score a 70% or higher on the humanities and fine arts assessments.
Term

Number of Sections
Number Enrolled

Course and Number

Fall 2004
13


345



ART 111

Fall 2004
14


434



MUS 110

Fall 2004
 7  


204



HUM 130

Art Appreciation:

Results:
During the Fall 2004, multiple sections of Art Appreciation (ART 111) were randomly selected for general education assessment.  The results were as follows:

Results:  

Section                 less than   7   correct       7 -10    correct
01
11


3

02
5


9

03
0


14

50
7


9

86
2


15

87
4


14
Total number of students tested -  94

Total of students answering 7 or more correctly – 65

Percentage of students answering 7 or more correct answers – 61.1%

Recommendations:

When faculty return in Fall 2005, they will discuss the work that needs to be done to improve these scores.  The department would like to see more than 61% make the cut score.  Meetings will be conducted with all instructors teaching art appreciation just before the start of fall semester to discuss strategies for improvement.








The Art Goal was Met
Music Appreciation:

Results:
During the Fall 2004, multiple sections of Music Appreciation (MUS 110) were randomly selected for general education assessment.  The results were as follows:

Specific Results:  

Section                 less than 6      6  correct       7   correct          8 correct            9 correct         10 correct

	MUS 110-01
	     1
	    3
	      5
	       7
	     11
	        2

	MUS 110-02
	     -
	    1
	      5
	     15
	       8
	        5

	MUS 110-06
	     -
	     1 
	      1
	       1
	       3
	        5

	MUS 110-20
	    1
	     -
	      2
	       -
	       3
	        3

	MUS 110-63
	    1
	    2
	      1
	       2
	       2
	        2

	MUS 110-65
	    2
	    2
	      3
	       3
	       2
	        -


Total number of students tested -  105

Total of students answering 7 or more correctly – 91

Total of students answering 8 or more correctly – 74

Total of students answering 10 correctly - 17

Percentage of students answering 7 or more correctly – 86.6%








The Music Goal was Met

Humanities:


In order to measure objectives and student outcomes, students were asked to respond to the following question:

The term “myth” comes from the Greek mythos which simply means “story.”  Contrary to the common perception that myths are somehow “untrue,” for the cultures that adopt a particular mythology, these stories actually function in ways as to contain some degree of “truth.”  First, explain a function a myth could have for a culture.  Second, provide at least one example of a myth from a culture that you have studied this semester and discuss what “truth” that myth has for that particular culture.

Since each instructor teaches different material for the course, the question was broad enough for any section to respond appropriately

In the Fall of 2004, 7 sections of Hum 130 were selected for assessment.  Grading of the section was done by two instructors in the English, Reading, and Humanities Division, specifically those instructors who have taught the Hum 130 course.  When there was a discrepancy between two graders concerning whether a student passed or failed (e.g., between a 2 and a 3 = 2.5), a third grader juried the score. The rubric was as follows:

Grading Rubric:

5 – the student’s response clearly describes a function of a myth in a particular culture.  The response further provides an example of a specific myth that shows a clear understanding of a “truth” for a culture.  The response is clearly organized and well written.

4 – the student’s response describes a function of a myth in a particular culture.  The response further provides an example of a specific myth that shows some understanding of a “truth” for a culture.  The response is clearly organized and well written

3 – the student’s response describes a function of a myth in a particular culture.  The response further provides an example of a specific myth that shows a minimal understanding of a “truth” for a culture.  The response may be poorly organized and poorly written

2 – the student’s response inadequately describes a function of a myth in a particular culture.  The response may provide an example but shows a poor understanding of the “truth” of a particular culture.  The response is poorly organized and poorly written.

1 – the student’s response does not describe a function of a myth in a particular culture.  The example, if provided, does not show an understanding of the “truth” for a culture.  The response is poorly organized and poorly written.

70% percent of the students must score at least a three (3) or higher in order for the goal to be met.

Assessment Scores:
Humanities 130 

	Section
	Passed with 3 or higher
	Failed with less than 3

	          01
	17
	2

	          02
	15
	6

	          03
	13
	0

	          40
	14
	6

	          65
	18
	7

	          82 and 83
	5
	3


Fall 2004
Number of students tested: 106
Number of students who scored three or higher: 82
Number of students who scored less than three:  24
77% of our students scored a three or higher

23% of our students scored less than three

The Humanities Goal was met.

The Overall Humanities and Fine Arts Goal was Met.
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