Message from the Executive Director of Security
and Emergency Management

Central Piedmont Community College is a community of students, staff and faculty all working

together for a common goal: to provide a safe and secure learning and working environment.

The CPCC security staff's primary responsibility is the safety and security of the CPCC community.
However, this task cannot be accomplished by the security staff alone. Safety is everyone's

responsibility.
We hope the information in this brochure is informative and helpful. If you have any questions or would

like more information about security and safety at CPCC, please call 704.330.6632.

Sincerely,
Chauncey A. Bowers, CSP, ARM

CPCC College Security
MISSION

To engage the college community in the prevention
and effective resolution of crime and disorder issues

impacting the learning environment or the quality of

campus life.
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EMERGENCIES

For emergencies on all campuses

call 704.330.6911 or
call 6911 from an on-campus phone

Call 6911 from any on-campus telephone or yellow emergency
call boxes (locations are shown on the map inside). Report all
emergencies — safety or security matters, apparent crimes or
medical emergencies. We encourage you fo report any crime,
regardless of how insignificant it may seem. The security officer
who answers your call is trained in handling emergencies.

What information do | need when
reporting an emergency?
When calling be prepared to:

* Give your location.
e Describe the nature of the emergency.

* Stay on the phone until the dispatcher tells you to hang up,
if possible.

The security officer at 6911 will dispatch the nearest
security officer or additional help — fire, police or medic —
to assist you.

Non-emergencies

Call 6632 or 704.330.6632 from non-campus phones for
non-emergencies — such as being admitted into buildings.
For Parking Services, call 704.330.6117.
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Need assistance?

The College Security Officers are here to help you. No matter
what kind of situation arises at the College, contacting CPCC's
24-hour Central Dispatch Station (Facilities Services, 1325 E. 7"
Street) is the first step toward resolving problems. As soon as you
dial for assistance, a radio call will go out to the nearest security
officer. If additional help is needed — fire, police or medic — it
can also be immediately dispatched.

Call 704.330.6911 for emergencies on all campuses.

Call 6911 from on-campus phones.

Call 704.330.6632 for non-emergencies on all campuses.
Call 6632 from on-campus phones.

What you can expect from Campus Security
Various services are available to students, employees
and visitors.

For employees, offices and designated classrooms will be
locked or unlocked on request.

A security escort to your car will be provided upon request.
Escorts can also be used for medical reasons when a golf cart
is available.

e Parking lots are monitored for safety. Elevators on campus and
in parking decks are equipped with telephones which you may
use fo call for assistance. College Security's first priority is to
ensure parking lots are safe.

e Security officers will investigate all reports of a crime. Law
enforcement officers will be dispatched when necessary.

Medical assistance on campuses

The security staff provides first aid services for all campuses.
All campuses are equipped with automatic external defibrillators.
To report medical emergencies from any campus, call

704.330.6911 or call 6911 from on-campus phones.
Parking at CPCC

This parking guide will show you where to park and how to get to
all our campuses. Take a moment to read it and study the campus
maps and adjacent streets to plan your best route. Visitor parking is
allowed in designated areas.

Fees, North Carolina statutes and codified CPCC
reguiaﬁons:

e Campus Access, Parking and Security fee: The CAPS Fee will cost
curriculum students $80 (who are registered for 9 credit hours
or more), $60 (8 credit hours or less), and $10 per class for
Corporate and Continuing Education (CCE) students. No student
will be charged more than $88 per semester. Fees are subject to
change without notice.

* North Carolina General Statutes 20-37.6: Parking in a
handicapped parking space without a handicapped placard
(permit) is illegal. Using someone else’s placard when that
person is not using the vehicle is also a misdemeanor. Violators
will receive up to a $250 citation. If you need a handicapped
placard, contact the N.C. Division of Motor Vehicles for an
application. Central Campus handicapped access information
is available in the Office of Disability Services, Terrell Building,
Second Floor.

e Park only within lined spaces in the appropriate staff or student
lot. Cars improperly parked or blocking other cars may receive a
parking violation notice or may be towed or booted at the owner's
expense. Any vehicle receiving more than three notices of parking
violations within a semester/term may be towed or booted at the
owner’s expense. Excessive violations may result in a hold being
placed on grades and registration.

e Parking violation fees must be paid promptly. Please see
instructions on citation. Send appeals to
cpcc.notices@preferredparking.com.

* On all campuses, you may get answers to parking questions not
answered by this brochure at the information center on campus.

¢ Sharing, exchanging or allowing others to use your parking
permit to access CPCC parking lots, is a violation of NC Code.
Those caught will be prosecuted to the fullest extent of the law
and students can also face disciplinary action for violating CPCC's
Student Code of Conduct.

For all campuses

Due to the popularity of morning classes, parking spaces may be
difficult to find between the hours of 9 and 11:30 a.m. You can
make the task easier by studying the helpful hints and parking
instructions that follow.

* Always display your permit.

e Expect parking to be more challenging during the first weeks of
each semester.

e Consider scheduling classes in the early morning or the afternoon.

e Consider carpooling with a friend, especially the first few days
of classes.

* Instead of driving to campus, ride the bus. Bus schedules are
available in the Student Life Center. Bus passes are sold at a
discount in the CPCC Bookstore. Consider taking CATS’ Gold
Rush which provides a quick connection to the Charlotte
Transportation Center and the LYNX Blue Line.

* Many streets surrounding Central Campus are one-way or have
medians that resfrict turns. Note the location of each parking lot
and its best point of access for you.

e All drivers who use Central Campus Lot 9 must pay when exiting
the lot.

* Arrive on campus early for classes.

e Take the time o visit our beautiful campuses before the first day of
classes. Drive around and locate each parking lot; park and walk
around the campus using the map to locate the buildings where
your classes are scheduled.
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To view the College’s annual Security Report,
please visit www.cpcc.edu/college-security.



