
Academic Learning Center

 Scope of Services 
· Interventions might best be described as “coaching” students to work independently toward skill development; staff members function as facilitators in this process rather than teachers.

· Students should bring specific questions about coursework rather than expect to use ALC services as a substitute for adequate course preparation.   Students who need more than a limited amount of assistance have the responsibility to seek additional help elsewhere.

· Services are not a replacement for attending class, completing assignments, or making up assignments.
· Staff members are not to work on homework assignments, summarize textbook material, or cover large amounts of content. 

· Students using the ALC computer lab should expect only basic assistance with accessing computer operations or applications.
· Individual or group study sessions other than supplemental instruction should be held outside the ALC.
· Individual or small group tutoring sessions are generally limited to a maximum of 15 hours in the writing/reading area and 15 hours in the math area per term.  Sessions are 30-45 minutes in length. Supplemental Instruction sessions, access to tutorial software, and services in the Academic Success Program are not subject to this limitation.  
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